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100 ... Reliability measurement apparatus
110 ... Memory

120 ... Processor

130 ... Reporter

140 ... Receiver

150 ... Voice data

160 ... Database

(57) Abstract: The present invention comprises: a memory in which a program for measuring the reliability of voice data is stored;
and a processor which executes the program stored in the memory. In this regard, the processor, when the program is executed, extracts
characteristics and keywords from the voice data, extracts a plurality of elements corresponding to a speaker who generates the voice
data based on the characteristics and keywords, analyses correlations between the plurality of elements, and calculates the reliability
of the speaker. The elements include one or more of a keyword, emotional onomatopoeia, background sound, and a gender, an age
group, and a mental state of a speaker.
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[5=11]

X6 —= psychology | X3

emotion

, background
onomatopoeia

noise

X4

[5=12]

Operator: 911 where is your emergency??

Caller: (crying-boo-hoo) A man is trying to break into my house. | am all alone.

Operator: ok sweet heart calm down.

Caller: (crying—boo—hoo) my parents are out. They are on the movie. I cannot reach them.
(fear, crying—boo—hoo) oh god. he broke the window he is coming in the back.
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