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SYSTEMAND METHOD FOR PLACING 
ORDERS 

FIELD OF THE INVENTION 

The present invention generally relates to a system for 
placing orders from customers. More particularly, the present 
invention relates to a system for placing orders from custom 
ers at restaurants utilizing a personal communication device. 

BACKGROUND 

Many people visit restaurants due to convenience, enter 
tainment, and the ability to enjoy food and drinks not easily 
prepared at home. To provide for an enjoyable dining expe 
rience, one of the most important tasks for restaurants is the 
ability to timely take and fill customer orders. Restaurant 
customers can quickly become dissatisfied with the service of 
the restaurant when waiting too long for a waiter or waitress 
to attend to the customer to take an order for food or drinks. 
Similarly, customers may also become dissatisfied when 
waiting too long for food or drinks to arrive after placing an 
order. Many times the delays can be attributed to the restau 
rant being too busy, understaffed, misplaced order tickets, and 
oversight of the wait staff attending to the customers. 

To alleviate some of the aforementioned problems, sys 
tems and methods have been created to aid in receiving and 
filling orders from restaurant customers. Such systems may 
include the use of ordering terminals that are available within 
the restaurant or placed at tables within the restaurant for use 
by customers to place food and drink orders. Customers may 
use the terminals to directly place orders without the need for 
a waiter or waitress to take the order from the customer. Upon 
placing the order, the list of items in the order is communi 
cated to the restaurant staff and prepared for the customer. 
Examples of such systems are described in U.S. Pat. Nos. 
5,912,743: 5,235.509; and 4,777,488. While such systems 
have benefits, the cost and size of Such systems may not be 
appropriate in certain instances. For example, ordering ter 
minals at each table may not be convenient for Smaller res 
taurants and diners where space is a premium. 

Other ordering systems have been created which utilize a 
customer's personal communication device. Such as a cellular 
phone with text messaging or internet capability, to place an 
order. In these type systems, a customer may send an order via 
text messaging or emailing feature on their cellular phone. 
Examples of such systems are described in U.S. Pat. Nos. 
7,174,308 and 6,473,739. While such systems provide for 
efficient ordering, such systems typically require payment 
information to be entered with orders as the customers are not 
registered in the system. The payment information may 
include credit card information or information regarding the 
customer's seating location when paying with cash. Other 
ordering systems utilizing customer's communication 
devices require pre-registration with the vendor to allow the 
placing of orders. The pre-registration procedures, whether 
via website or other means may be a time consuming 
endeavor thus deterring use for restaurants rarely visited by 
the customer, especially where a customer needs to register 
for multiple restaurants. As such, there is a need in the art for 
improved systems and methods of placing orders at restau 
rants with personal communication devices which allow for 
simplified customer registration. 

SUMMARY OF THE INVENTION 

Disclosed herein, is a restaurant order processing system 
comprising a customer registration terminal and an order 
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2 
receiving terminal. The customer registration terminal 
receives customer registration information from a customer 
upon entering the restaurant thus registering the customeras 
a customer of the restaurant and allowing the customer to 
Submit orders via a personal communication device. The 
customer registration terminal may comprise a touch screen 
for providing customer registration information. The touch 
screen may allow customers to select a desired seat based on 
availability within the restaurant. The customer registration 
terminal may comprise a credit card reader for receiving 
credit card information from said customer. The order receiv 
ing terminal receives orders placed by registered customers 
via a personal communication device, the order receiving 
terminal having a display for communicating received orders 
to the restaurant staff. 
The restaurant order processing system may further com 

prise a central computer system in communication with the 
customer registration terminal and the order receiving termi 
nal. The central computer system receives the customer reg 
istration information from the customer registration terminal 
and order information from the restaurant customer sent via a 
personal communication device. The central computer sys 
tem also communicates the order information to the order 
receiving terminal at the restaurant. The central computer 
system may be located at a location offsite from the restau 
rant. Alternatively, the customer registration terminal and the 
order receiving terminal may be in direct communication, 
whereby customer registration information is communicated 
to the order receiving terminal upon customer registration 
thereby allowing the customer to place an order directly to the 
order receiving terminal via a personal communication 
device. The order receiving terminal may utilize a telephone 
number or email address for receiving the order information 
from the customer. The order receiving terminal may com 
prise communication hardware for communicating with the 
customer via the customer's personal communication device. 
The communication hardware may be selected from one or 
more of the group consisting of a keyboard, visual display 
with touch screen, and a computer with speech recognition 
capability. 

Also disclosed herein is a method for placing an order in a 
restaurant comprising receiving registration information via a 
customer registration terminal from a customer upon the cus 
tomer entering the restaurant thereby allowing the customer 
to place an order via the customer's personal communication 
device; providing a phone number for placing an order via 
text message oran email address to the customer, receiving an 
order for one or more items from the customer via a personal 
communication device; and displaying the order on a order 
receiving terminal for processing by the restaurant staff. The 
registration information includes one or more selected from 
the group consisting of the customer's cellular phone number, 
the customer's email address, payment information, custom 
er's name, customer's physical address, and desired seat loca 
tion. The order information from the customer may be 
received by a central computer system in communication 
with the customer registration terminal and the order receiv 
ing terminal. The central computer system may receive the 
customer registration information from the customer regis 
tration terminal and order information from the customer's 
personal communication device and communicate the order 
information to the order receiving terminal at the restaurant. 
The central computer system is located at a location offsite 
from said restaurant. 

Alternatively, the customer registration terminal and the 
order receiving terminal may be in direct communication, 
whereby customer registration information is communicated 
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to the order receiving terminal upon customer registration 
thereby allowing the customer to place an order directly to the 
order receiving terminal via a personal communication 
device. The order receiving terminal may utilize a telephone 
number or email address for receiving the order information 
from the customer. 

BRIEF DESCRIPTION OF THE DRAWINGS 

FIG. 1, is a flowchart showing the method for placing 
orders utilizing a central computer system for receiving and 
processing customer order information from a customer's 
personal communication device in accordance with the 
present invention. 

FIG. 2, is a flowchart showing the method for placing 
orders utilizing a order receiving terminal for receiving and 
processing customer order information from a customer's 
personal communication device in accordance with the 
present invention. 

DETAILED DESCRIPTION OF THE PREFERRED 
EMBODIMENTS OF THE INVENTION 

In accordance with the present invention there is provided 
a system and method for placing food and drink orders within 
a restaurant. The system and method provide for efficient 
ordering and Subsequent payment by the customer. The sys 
tem allows customers to register upon entering a restaurant 
thus allowing the customers to Subsequently place one or 
more orders for food and drinks via a personal communica 
tion device such as a cellular phone, laptop, or personal desk 
top assistant (PDA). The system may be implemented in all 
types of restaurants regardless of the restaurant size. 

The ordering system comprises a customer registration 
terminal and an order receiving terminal. The ordering sys 
tem may further include a central computer system in com 
munication with the customer registration terminal and the 
order receiving terminal. The customer registration terminal, 
the order receiving terminal, and the central computer system 
may all be in communication with one another via hardwired 
connections and/or wireless connections in a computer net 
work. The connection to the central computer system may be 
provided via the internet or a private network (i.e. intranet). 
Alternatively, the customer registration terminal and the 
order receiving terminal may be in direct communication via 
hard wired connections and/or wireless connections without 
the need for a central computer network. When in direct 
communication, data is directly transferred between the cus 
tomer registration terminal and the order receiving terminal. 

The customer registration terminal allows the customer to 
register with the ordering system upon entering the restau 
rant. By having the customer register with the ordering sys 
tem, the customer may be verified as an actual customer in the 
restaurant and thus be allowed to make Subsequent orders 
with a personal communication device. Prior to, during, or 
after registration, the customer may be provided a telephone 
number to which a text message order may be sent or an email 
address to which an email order may be sent. 
The customer registration terminal generally comprises a 

visual display and the necessary hardware to allow the cus 
tomer to input the required registration information. The 
hardware for entering the user information may include one 
or more selected from a keyboard, a visual display with touch 
screen capability, a credit card reader, and a computer/device 
with speech recognition capability. The customer registration 
terminal may be installed at the entrance or front counter of 
the restaurant such that it will be easily accessible by custom 
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4 
ers upon entering the restaurant. Upon registration, the 
required registration information may be sent from the cus 
tomer registration terminal to the central computer system for 
processing. The restaurant location may also be sent with the 
required registration information where the central computer 
system processes orders for multiple restaurants. 
The required registration information may include a cellu 

lar phone number to allow for ordering via text messaging or 
an email address to allow for ordering via email. The cellular 
phone number or email address may be entered at the cus 
tomer registration system via a keyboard, touchscreen, or any 
other suitable device. The cellular phone number or email 
address may be used as an identifier by the ordering system to 
recognize a customer placing an order at a particular restau 
rant. The cellular phone number or email address may also 
allow the restaurant to communicate with the customer 
regarding the customer's order. 
The required registration information may also include 

selection of a method of payment for the placed orders. The 
customer may select payment by cash, credit card, or debit 
card. The customer registration terminal may also allow the 
customer to enter coupons or promotion codes to be used at 
the restaurant. Upon selecting to pay by credit card, the cus 
tomer provides credit card information to use for the subse 
quent transaction. To allow the customer to input credit card 
information quickly, a credit card reader may be included at 
the customer registration system such that the customer may 
simply Swipe a credit card through the credit card reader to 
input the credit card information. The customer may also 
select to pay by credit card by Swiping the credit card through 
the card reader. The customer registration terminal may also 
allow for manual input of credit card information via a key 
board or touch screen. If the customer wishes to pay by cash, 
the customer selects the cash payment option and makes the 
necessary payment arrangements with the restaurant. The 
customer may be required to tenderpayment at the customer 
registration station immediately upon placing order or the 
customer may tenderpayment at any time prior to leaving the 
restaurant. The customer registration system may also be 
equipped with a cash receiving device thereby allowing the 
customer to pay immediately upon placing an order. 
The registration terminal may also allow the customer to 

select an available table or seat in the restaurant. By allowing 
the customer to select a table or seat, orders may be conve 
niently brought to the customer once prepared. To allow the 
customer to select a table, the visual display may display a 
representative map of the dining area with the customer being 
able to select a table or seat using a touch screen or entering 
information specific to the desired table or seat. 
The order receiving terminal allows the restaurant staff to 

perform one or more tasks selected from receiving orders, 
viewing orders, editing orders, and cycling through the orders 
placed by restaurant customers. The order receiving terminal 
may also allow the restaurant staff to communicate with the 
customer via the customer's personal communication device. 
When the customer places an order via the customer's per 
Sonal communication device, the order information is trans 
ferred to the order receiving terminal and displayed for view 
ing and handling by the restaurant staff. 
The order receiving terminal comprises a visual display 

and the necessary hardware to receive orders, view orders, 
edit orders, and cycle through the orders on the visual display. 
The order receiving terminal may additionally comprise 
hardware for communicating with the customer via text mes 
saging and/or email. The hardware for communicating with 
the customer may include one or more selected from a key 
board, visual display with touch screen, and a computer/ 
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device with speech recognition capability. Communication 
with the customer may be used to confirm orders or inform the 
customer when the order is ready. 
The order receiving terminal also has the necessary hard 

ware to receive order information from the customer. The 
order information may be transferred to the order receiving 
terminal from a central computer system which received the 
order from the customer's personal communication device. 
Alternatively, the order may be sent directly to the order 
receiving terminal from the customer's personal communi 
cation device. To receive information directly from the cus 
tomer, the order receiving terminal or a device connected 
thereto requires a telephone number to receive text message 
orders from the customer or an email address to receive email 
orders from the customer. The order receiving terminal may 
utilize both a telephone number to receive text message 
orders and an email address to receive email orders from the 
customer. As such, the order receiving terminal will require 
connection to a telephone/cellular network to receive text 
messages and an internet connection to receive email orders. 
Once the customer is registered, the customer may place an 

order via a text message or email. After an order is placed by 
the customer, the order information is transferred to the order 
receiving terminal for preparation by the restaurant staff. As 
previously discussed, the order information may be sent to the 
order receiving terminal via a central computer system or may 
be sent directly to the order receiving terminal from the cus 
tomer's personal communication device. 
Once the order information is received, the order informa 

tion is displayed on the visual display where it may be rec 
ognized by a restaurant employee. Once recognized, the res 
taurant staff begins preparing the order for the customer. To 
aid in recognition of new orders by the restaurant staff, the 
order receiving terminal may have a visual and/or audible 
indicator which signals once a new order is received. 
As previously discussed, the ordering system may utilize a 

central computer system to receive orders from a customer 
and transfer the orders to the order receiving terminal. When 
a customer registers at the customer registration terminal, the 
registration information is transferred to the central computer 
system from processing thereby allowing the customer to 
make Subsequent orders. When utilizing a central computer 
system, the registration information sent to the central com 
puter system may additionally include one or more selected 
from the restaurant name, restaurant address, restaurant ID, 
restaurant email address, and restaurant phone number. The 
central computer system may be specific to a certain restau 
rant, a restaurant chain or group of restaurants. The central 
computer system may also be operated by a service provider 
to which restaurants subscribe to use the ordering system. The 
central computer system may be any type computer system 
capable of receiving information from text messages and/or 
emails and communicating the information to the order 
receiving terminal. 
The personal communication device utilized by the cus 

tomer may include a cellular phone, text message device, 
media player, personal desktop assistant (PDA), laptop com 
puter, or any other device capable of sending text messages or 
emails. Personal communication devices utilized by the cus 
tomer may have picture taking capability and/or bar scanning 
capability. Such functions may be used to select and order 
items in accordance with the present invention. For instance, 
a customer may take digital pictures of selected menu items 
and communicate the pictures to the order receiving terminal 
to place the order. The pictures of the selected items may be 
placed in a text message or email for communication to the 
order receiving terminal. Similarly, the customer may utilize 
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6 
a barcode scanner on the personal communication device to 
select items from a menu. The data representing the selected 
items may then be placed in a text message or email and 
communicated to the order receiving terminal. 
To place an order in accordance with the present invention, 

the customer first enters the restaurant and registers at the 
customer registration terminal. To register, the customer 
inputs the required registration information which may 
include one or more selected from cellular phone number, 
email address, selection of payment type (cash or credit), 
credit card information, customer's name, customer's physi 
cal address, and desired seat selection. If cash payment is 
selected, the customer may tender the due amount to the 
restaurant upon ordering, receiving the order, or leaving the 
restaurant. If credit card payment is selected, the customer 
provides the credit card information during registration Such 
that the credit card can be charged by the restaurant. The 
credit card information may be manually entered or entered 
via a credit card reader. 
Once registered, the customer may place one or more 

orders using a personal communication device via text mes 
saging to a phone number provided by the restaurant or email 
to an email address provided by the restaurant. When placing 
an order, the order may be sent to a central computer system 
which may be onsite or offsite. FIG. 1 is a flowchart showing 
the ordering process when utilizing a central computer sys 
tem. Upon receiving the order, the central computer system 
forwards the order information to the order receiving terminal 
such that the order may be processed by the restaurant. The 
order may also be sent directly to the order receiving terminal 
for processing, as shown in FIG. 2. Once the order informa 
tion is received by the order receiving terminal, the order 
information will be displayed and restaurant staff will see the 
order and fill it. When the order is processed, the terminal may 
then charge the customer's credit card (if credit card payment 
was selected) based on the credit card information provided 
upon registration. Alternatively, the customer's credit card 
may be charged when processed by the central computer 
system. 
While there have been described what are believed to be the 

preferred embodiments of the present invention, those skilled 
in the art will recognize that other and further changes and 
modifications may be made thereto without departing from 
the spirit of the invention, and it is intended to claim all such 
changes and modifications as fall within the true scope of the 
invention. 
The invention claimed is: 
1. A restaurant order processing system for use in a restau 

rant comprising: 
a customer registration terminal; 
an order receiving terminal; and 
a payment receiving terminal; 
said customer registration terminal, said order receiving 

terminal, and said payment receiving terminal located 
onsite within said restaurant; 

said customer registration terminal receiving customer reg 
istration information from a customer upon the customer 
physically entering the restaurant thus registering and 
Verifying said customer as a customer of the restaurant 
and allowing the customer to Submit orders via a per 
Sonal communication device; 

said order receiving terminal utilizing a telephone number 
to receive order information in the form of a text mes 
Sage sent by registered customers via a personal com 
munication device, said order receiving terminal having 
a display for communicating received order information 
to the restaurant staff 
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said payment receiving terminal receiving payment from 
said customer via on site interaction with said customer 
within the restaurant after customer places said order 
with said order receiving terminal. 

2. The restaurant order processing system according to 
claim 1 further comprising: 

a central computer system in communication with said 
customer registration terminal and said order receiving 
terminal, said central computer system receiving the 
customer registration information from said customer 
registration terminal and order information from the 
restaurant customer sent via said personal communica 
tion device and communicating the order information to 
said order receiving terminal at the restaurant. 

3. The restaurant order processing system according to 
claim 2, wherein said central computer system is located at a 
location offsite from the restaurant. 

4. The restaurant order processing system according to 
claim 1, wherein said customer registration terminal com 
prises a touch screen for providing customer registration 
information. 

5. The restaurant order processing system according to 
claim 4, wherein said touch screen allows customers to select 
a desired seat based on availability within the restaurant. 

6. The restaurant order processing system according to 
claim 1, wherein said customer registration terminal and said 
order receiving terminal are in direct communication, 
whereby customer registration information is communicated 
to said order receiving terminal upon customer registration 
thereby allowing the customer to place an order directly to 
said order receiving terminal via said personal communica 
tion device. 

7. The restaurant order processing system according to 
claim 1, wherein said order receiving terminal comprises 
communication hardware for communicating with the cus 
tomer via said personal communication device, the commu 
nication hardware being selected from one or more of the 
group consisting of a keyboard, visual display with touch 
screen, and a computer with speech recognition capability. 

8. The restaurant order processing system according to 
claim 1, wherein said customer registration terminal com 
prises a credit card reader for receiving credit card informa 
tion from said customer. 

9. A method for placing an order in a restaurant compris 
ing: 

receiving registration information via a customer registra 
tion terminal located onsite within said restaurant from a 
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customer upon the customer physically entering the res 
taurant thus registering and verifying said customeras a 
customer of the restaurant and allowing said customerto 
place an order via the customer's personal communica 
tion device; 

providing a phone number for placing an order via text 
message to the customer from said customer registration 
terminal; 

receiving an order via an order receiving terminal located 
onsite within said restaurant for one or more items in the 
form of a text message from the customer via a personal 
communication device; 

receiving payment from said customer via onsite interac 
tion with a payment receiving terminal located onsite 
within said restaurant; and 

displaying said order on said order receiving terminal for 
processing by the restaurant staff. 

10. The method according to claim 9, wherein said order 
from the customer is received by a central computer system in 
communication with said customer registration terminal and 
said order receiving terminal, said central computer system 
receiving the customer registration information from said 
customer registration terminal and orders from the restaurant 
customer sent via said personal communication device and 
communicating the orders to said order receiving terminal at 
the restaurant. 

11. The method according to claim 10, wherein the cus 
tomer registration information includes one or more selected 
from the restaurant name, restaurant address, restaurant ID, 
restaurant email address, and restaurant phone number. 

12. The method according to claim 10, wherein said central 
computer system is located at a location off site from the 
restaurant. 

13. The method according to claim 9, wherein said cus 
tomer registration terminal and said order receiving terminal 
are in direct communication, whereby customer registration 
information is communicated to said order receiving terminal 
upon customer registration thereby allowing the customer to 
place an order directly to said order receiving terminal via 
said personal communication device. 

14. The method according to claim 9, wherein said regis 
tration information includes one or more selected from the 
group consisting of the customer's cellular phone number, 
payment information, and desired seat location. 

k k k k k 


