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(57) Abstract: A set of decision activities can be provided
to a business process management and design software tool.
The tool can be used to define various processes that con-
tain one or more activities linked by transitions. During
process design time, a business analyst can identify pro-
cess-relevant data of the process to be presented to the end
users. The relevant data can be rendered to the end users at
runtime, along with a set of possible options for the activi-
ties in a process instance. Upon receiving a decision of the
user, the process instance can follow the selected transition
to a different activity. Over time, the system can capture the
decisions taken by users and enter the data associated with
these decisions into a data classifier. In doing so, the soft-
ware tool can generate suggestions, provide probabilities,
automate and distribute workloads, flag abnormalities and
deviations and generally improve process design and man-
agement.
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