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Disclosed are various examples for single-sign on by way of
managed mobile devices. For example, an identity provider
service can receive a request for an identity assertion from
an application executed in a client device. The identity
provider service can then detect a platform associated with
the client device. A response to the request can be sent based
at least in part on the platform, where the response requests
authentication by a management credential. Data generated
by the management credential is received from the client
device, and the management credential is determined to be
valid for the identity assertion. The identity assertion is then
sent to the client device in response to determining that the
management credential is valid for the identity assertion.
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SINGLE SIGN-ON FOR MANAGED MOBILE
DEVICES

CROSS-REFERENCE TO RELATED
APPLICATIONS

[0001] This application is a continuation of, and claims
priority to, U.S. patent application entitled “SINGLE SIGN-
ON FOR MANAGED MOBILE DEVICES,” filed on Jun.
15, 2015 under Ser. No. 14/739,975, and which is related to
U.S. patent application entitled “SINGLE SIGN-ON FOR
MANAGED MOBILE DEVICES” and filed on Jun. 15,
2015 under Ser. No. 14/739,980, which issued as U.S. Pat.
No. 9,882,887 on Jan. 30, 2018, U.S. patent application
entitted “SINGLE SIGN-ON FOR UNMANAGED
MOBILE DEVICES” and filed on Jun. 15, 2015 under Ser.
No. 14/739,983, and U.S. patent application entitled
“SINGLE SIGN-ON FOR UNMANAGED MOBILE
DEVICES” and filed on Jun. 15, 2015 under Ser. No.
14/739,972, which are incorporated herein by reference in
their entirety.

BACKGROUND

[0002] Users may have many different accounts for a
multitude of applications and services. Examples of appli-
cations and services may include social networking services,
file sharing services, email services, voice communication
services, office productivity services, task tracking services,
and still others. A user may have to establish a corresponding
username and password to authenticate for each account.
This becomes a difficult and inconvenient practice where
numerous accounts are involved. Accordingly, users may set
weak passwords that are short or otherwise easy to remem-
ber, share passwords among multiple accounts, use third-
party password managers, or engage in other practices that
might be regarded as insecure.

[0003] The concept of identity federation arose as a solu-
tion to this problem. Under identity federation, a user
establishes an account with a federated identity provider. To
this end, the user specifies a single set of security credentials.
The federated account is then linked to a multiplicity of
applications and services that are provided by other organi-
zations. When the user seeks to access applications and
services that are linked to the federated account, the user can
simply provide the single username, password, or other
credentials of the federated account for authentication. In
like manner, an organization such as an enterprise may use
a directory service such as ACTIVE DIRECTORY by
MICROSOFT CORPORATION in order to provide a single
log-in for each of multiple applications and services of the
organization.

[0004] Despite the availability of identity federation, the
end user experience may still be suboptimal. Even assuming
that users are able to employ a single federated account for
multiple applications and services, the users may be required
to enter the federated account credentials separately. For
example, suppose that a user logs in with a social network-
ing application provided by a social networking service
provider that is also a federated identity provider. Subse-
quently, the user may want to use a file sharing application
that is linked to the federated identity provider. The user may
then have to supply the same username and password that
was previously entered for the social networking applica-
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tion. Repetitively entering these security credentials for each
application and service may frustrate users.

BRIEF DESCRIPTION OF THE DRAWINGS

[0005] Many aspects of the present disclosure can be
better understood with reference to the following drawings.
The components in the drawings are not necessarily to scale,
with emphasis instead being placed upon clearly illustrating
the principles of the disclosure. Moreover, in the drawings,
like reference numerals designate corresponding parts
throughout the several views.

[0006] FIG. 1 is a drawing illustrating an example sce-
nario of the disclosure.

[0007] FIG. 2 is a drawing of a networked environment
according to various examples of the disclosure.

[0008] FIG. 3 is a sequence diagram illustrating an
example component interaction according to various
examples of the present disclosure.

[0009] FIGS. 4-8 are flowcharts illustrating examples of
functionality according to various examples of the present
disclosure.

DETAILED DESCRIPTION

[0010] The present disclosure relates to providing a single
sign-on experience for users of mobile devices. With a single
sign-on experience, a user enters or obtains a single set of
security credentials for an account and, upon authentication,
the user is able to access multiple different applications and
services that are linked to that account. Multi-factor authen-
tication can also be employed where the user is required to
provide a combination of knowledge, possession, or bio-
metric authentication factors. As contemplated herein, the
term “single sign-on” can include scenarios in which a user
is required to re-enter security credentials due to session
timeouts, inactivity periods, suspicious activities, or other
events that could cause authentication of the user to be
doubted.

[0011] In the context of a web browser, a single sign-on
experience can be enabled by way of cookies. In response to
a user logging in with a federated identity provider, a cookie
can be stored on the user’s device that contains a token
indicating authentication. When the user later accesses
another network site that supports authentication by way of
the federated identity provider, the cookie is presented and
the token can be exchanged for a site-specific token. Con-
sequently, the user does not have to log in again to access the
network site.

[0012] However, the single sign-on design paradigm from
the browser context does not function in the context of
mobile applications. Although mobile applications can
invoke web views, cookies that are part of a web view
invoked within a mobile application cannot be accessed in
other mobile applications or by a browser. Even assuming
that a user logs into a federated account by way of a first
mobile application, the cookies and application tokens that
indicate successful authentication are not made available to
a second mobile application because they can have separate
webviews. As will be described, various implementations of
the present disclosure facilitate single sign-on within mobile
applications and other applications that embody this limita-
tion. Moreover, according to the present disclosure, the
requirement to use a particular software development kit
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(SDK) for each application in order to implement single
sign-on can be rendered unnecessary.

[0013] Specifically, in the present disclosure, examples are
disclosed that enable a single sign-on experience for mobile
devices that are managed. With reference to FIG. 1, shown
is a pictorial diagram of an example single sign-on scenario
100. At 101, a user launches a management application that
can manage applications upon the user’s mobile device. The
management application can be a native mobile application
or a web-based management application accessed from a
browser. The management application renders a user inter-
face configured to receive login information for a device
management service. Specifically in this example, the user
interface includes a form configured to receive a username
and a password. Other security credentials or authentication
factors can be elicited in other examples. After the user
enters the information, the user selects a log-in entry com-
ponent.

[0014] Upon entering correct log-in information, the user
is authenticated, and the user interface can then be updated
to indicate to the user that the log-in was successful at 102.
Subsequently, the user can launch or access other managed
applications on the mobile device, such as a social network-
ing application at 103, an email application at 104, or a file
sharing application 105. These applications can communi-
cate with an external service. Because the user has already
been authenticated through the device management appli-
cation, these applications indicate that the user is already
authenticated. Consequently, the user does not have to
provide login information for the applications separately,
and the user is able to use the services accessed through the
respective applications.

[0015] With reference to FIG. 2, shown is a networked
environment 200 according to various examples. The net-
worked environment 200 includes a client device 203, a
device management service 204, an identity provider 206,
and a plurality of service providers 209¢ . . . 209N, which
can be in data communication with one another over the
network 212. The network 212 includes, for example, the
Internet, one or more intranets, extranets, wide area net-
works (WANSs), local area networks (LANs), wired net-
works, wireless networks, other suitable networks, or any
combination of two or more such networks. For example,
the networks can include satellite networks, cable networks,
Ethernet networks, and other types of networks.

[0016] The device management service 204, the identity
provider 206, and the service providers 209 can include, for
example, a server computer or any other system providing
computing capabilities. Alternatively, the device manage-
ment service 204, the identity provider 206, and the service
providers 209 can employ multiple computing devices that
can be arranged, for example, in one or more server banks,
computer banks, or other arrangements. The computing
devices can be located in a single installation or can be
distributed among many different geographical locations.
For example, the device management service 204, the iden-
tity provider 206, and the service providers 209 can include
multiple computing devices that together form a hosted
computing resource, a grid computing resource, or any other
distributed computing arrangement. In some cases, the
device management service 204, the identity provider 206,
and the service providers 209 can operate as at least a
portion of an elastic computing resource where the allotted
capacity of processing, network, storage, or other comput-
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ing-related resources can vary over time. The device man-
agement service 204, the identity provider 206 and the
service providers 209 can also include or be operated as one
or more virtualized computer instances. Generally, the
device management service 204, the identity provider 206
and the service providers 209 can be operated in accordance
with particular security protocols such that they are consid-
ered trusted computing environments.

[0017] The device management service 204 can manage or
oversee the operation of multiple client devices 203. In some
examples, an enterprise, such as one or more companies or
other organizations, can operate the device management
service 204 to oversee or manage the operation of the client
devices 203 of employees, contractors, or other users within
an enterprise environment. In this sense, the client devices
203 can include managed devices that are managed by the
device management service 204.

[0018] To facilitate management of client devices 203, the
device management service 204 can establish a secure
communications channel with the client devices 203 (e.g., a
mobile device management channel, or MDM channel). The
device management service 204 can establish the secure
communications channel by creating a secure communica-
tion link with the client device 203. A secure communication
link can be established using MDM application program-
ming interfaces (APIs) that are provided by an operating
system executed by the client device 203. In some examples,
the secure communications channel can be established using
a push notifications framework or notification service pro-
vided by an operating system ecosystem associated with the
client device 203 that allows for communications between
the device management service 204 and a client device 203
over the network 212 that are encrypted using a digital
certificate.

[0019] The client device 203 can be enrolled as a managed
device with the device management service 204 through
APIs provided by the operating system. The enrollment
process can include authentication of a user’s credentials.
Upon authentication of a user’s credentials by the device
management service 204, the client device 203, using the
MDM APIs of the operating system, can enroll the client
device 203 as a managed device so that various management
functions can be securely performed over the secure com-
munications channel.

[0020] Examples of management functions can include
commands to erase certain data from the client device 203,
commands to install certain applications or application
updates, commands to lock a client device 203 or activate a
display lock feature, a command to remotely perform a
factory reset of the client device 203, or other management
functions. Additionally, data can be securely transmitted
through the secure communications channel to the client
device 203 or applications executed by the client device 203.
[0021] Additionally, the operating system of the client
device 203 can also provide the ability to create access-
restricted storage that is associated with particular applica-
tions installed on the client device 203. Access-restricted
storage can be associated with multiple applications that are
installed on the client device 203 through the secure com-
munications channel. In some scenarios, applications that
are signed by a common certificate can be provided access
to the access-restricted storage of each other, whereas appli-
cations that are not signed by the certificate do not have
access to the access-restricted storage of other applications.
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Additionally, the device management service 204 can trans-
mit data to the client device 203 over the secure communi-
cations channel that can be stored in the access-restricted
storage such that it is accessible by certain applications and
inaccessible to other applications that are installed on the
client device 203.

[0022] The secure communications channel can be
encrypted or secured using a digital certificate that is asso-
ciated with the client device 203, the device management
service 204, or an enterprise with which the client device
203 is associated. In one scenario, the device management
service 204 can obtain a security certificate, such as a secure
sockets layer (SSL) certificate, that is unique to a particular
enterprise with which a client device 203 is associated. In
one example, an administrator associated with the enterprise
can provide a certificate to the device management service
204 using an administrator console or other functionality
with which a certificate can be uploaded. The certificate can
also be signed by a certificate authority, which can in some
cases be operated by the device management service 204.
The device management service 204 can encrypt or secure
the secure communications channel using the certificate so
that the secure communications channel is a secure com-
munication link over the network 212 through which data
can be sent to the client device 203.

[0023] Additionally, the device management service 204
can specify that data sent through the secure communica-
tions channel can only be accessed by certain applications
installed on the client device 203. The applications that can
access data sent through the secure communications channel
can also be restricted in how certain data can be manipu-
lated, viewed or handled on the client device 203. For
example, an application installed on the client device 203
can be coded to restrict the ability of a user to capture, share,
or otherwise remove data from the client device 203 that is
received through the secure communications channel.

[0024] The device management service 204 can also
facilitate ensuring that client devices 203 that are adminis-
tered by the device management service 204 are operating in
compliance with various compliance rules. In one scenario,
the device management service 204 can issue management
commands that instruct a client device 203 to take a par-
ticular action with respect to a compliance rule. For
example, if a client device 203 is designated as lost or stolen,
the device management service 204 can issue a command
instructing the client device 203 to erase data and applica-
tions that were previously sent to the client device 203
through the secure communications channel or other com-
munication links and otherwise stored on the client device
203. The device management service 204 can also obtain
data from a third party computing environment, such as an
application, a security code, authentication token, or other
data. As another example, if the device management service
204 determines that a client device 203 has violated a
compliance rule with respect to having unauthorized modi-
fications or unauthorized applications installed on the client
device 203, the device management service 204 can issue a
command instructing the client device 203 to erase data and
applications stored on the client device 203. As a further
example, the device management service 204 can also issue
a command instructing the client device 203 to activate a
display lock of the client device 203 that requires a user to
enter a personal identification number (PIN) in order to use
the client device 203.
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[0025] The data stored in the management data store 213
and available to the device management service 204
includes, for example, authentication data, compliance rules,
device data, and potentially other data. The authentication
data can include data used to verify one or more security
credentials presented by a user for authentication. To this
end, secure certificates can be stored and then be made
available to the client device 203 that has been authenticated
in order to encrypt the secure communications channel
and/or for other functions.

[0026] Within the context of an enterprise, compliance
rules include one or more rules that, when violated, can
cause the device management service 204 to issue a man-
agement command. Compliance rules can include a list of
unauthorized hardware functions, software functions, or
applications that potentially pose a threat to enterprise data
or to the use of enterprise applications. As noted above, if
client device 203 falls out of compliance with one or more
compliance rules, a management command can be transmit-
ted to the client device 203 instructing the client device 203
to perform one or more actions specified by the compliance
rule. Alternatively, a compliance rule can also reside on the
client device 203, which can self-enforce compliance rules.
The management data store 213 can also include user
account data. User account data can include information
with which a user account can be authenticated, such as user
credentials. User account data can also include data such as
email, contact, calendar data, documents, files or other data
that is associated with a user account.

[0027] Device data can represent data stored in the man-
agement data store 213 that is associated with client devices
203 that are enrolled with the device management service
204 as managed devices. Device data can include a unique
device identifier associated with the client device 203,
device policies that are associated with a particular client
device 203, status information associated with a particular
client device 203, and other data that facilitates management
of the client device 203 by the device management service
204. Device data can also include user data that is synchro-
nized with a particular client device 203. A user account can
be associated with multiple client devices 203. Different
client devices 203 associated with a user account can have
different user account data stored thereon. For example, a
user’s smartphone can have a certain number of documents
or email messages stored on the device, whereas the user’s
laptop or tablet can have varying amounts of types of user
account data stored on the device.

[0028] The identity provider 206 can provide a federated
identity service on behalf of the service providers 209. To
this end, the identity provider 206 can be in communication
with an identity data store 215 that stores information
associated with user identities. This information can include,
for example, usernames, security credentials, biometric
identity information, authorized client applications, unau-
thorized client applications, authorized client devices 203,
unauthorized client devices 203, and so on. As will be
described, users are able to authenticate by way of the
identity provider 206 in order to access services provided by
the multiple service providers 209. The identity provider 206
can include a plurality of platform adapters 216 to facilitate
platform-specific authentication on different client plat-
forms, such as 10S, ANDROID, WINDOWS, and so on.
[0029] The service providers 209 provide corresponding
services for client applications. The services can include, for
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example, social networking services, email services, voice
communication services, enterprise information manage-
ment services, productivity services, game services, and so
on. In some examples, one or more of the service providers
209 can authenticate users separately from the identity
provider 206, thereby giving users the option to log in either
with the identity provider 206 or with the service provider
209 directly.

[0030] The service providers 209 and the identity provider
206 can communicate with the client device 203 over the
network 212 by way of hypertext transfer protocol (HTTP),
simple object access protocol (SOAP), representational state
transfer (REST), and/or other protocols.

[0031] The client device 203 can represent a processor-
based system, such as a computer system, that can be
embodied in the form of a desktop computer, a laptop
computer, a personal digital assistant, a cellular telephone, a
smartphone, a set-top box, a music player, a web pad, a
tablet computer system, a game console, an electronic book
reader, or any other device with like capability. The client
device 203 can include a display 218 that includes, for
example, one or more devices such as liquid crystal display
(LCD) displays or other types of display devices. The client
device 203 can also be equipped with networking capability
or networking interfaces, including a localized networking
or communication capability such as an NFC capability,
RFID read and/or write capability, a microphone and/or
speaker, or other localized communication capability.
[0032] The client device 203 can execute various appli-
cations, such as a management application 221, a plurality of
client applications 224a . . . 224N, and other applications,
services, or processes. The management application 221 can
receive security credentials from a user and to authenticate
with the device management service 204. Upon authentica-
tion with the device management service 204, the manage-
ment application 221 is able to obtain management creden-
tials 225, which in turn allow the client applications 224 to
request identity assertions from the identity provider 206 in
order to authenticate the client applications 224 with the
respective service providers 209 as will be described.
Although described as an application, it is understood that
the management application 221 can be an integral compo-
nent of an operating system of the client device 203. Also,
in some scenarios, the management credentials 225 can be
provisioned directly to the operating system for all client
applications 224 to use. This can be performed under iOS
using either a certificate profile that is installed in a managed
certificate keychain or a combination of a certificate and a
Kerberos profile together. Rather than being stored in the
management application 221, the management credentials
225 can be stored in the operating system itself in these
scenarios. Various access rules 226 can restrict which client
applications 224 are permitted to use the management
credentials 225 for authenticating with identity providers
206. In various implementations, the access rules 226 can be
maintained and enforced by the identity provider 206.
[0033] An identity assertion in security assertion markup
language (SAML), for example, contains a packet of secu-
rity information that service providers 209 use to make
access control decisions. SAML supports three types of
statements: authentication statements, attribute statements,
and authorization decision statements. Authentication state-
ments assert to the service provider 209 that the client device
203 authenticated with the identity provider 206 at a par-
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ticular time using a particular method of authentication. An
attribute statement asserts that a client device 203 is asso-
ciated with certain attributes. An authorization decision
statement asserts that a client application 224 is permitted to
perform a certain action relative to a resource offered by the
service provider 209. Extensible access control markup
language (XACML) and/or other languages can be
employed.

[0034] The client applications 224 correspond to a variety
of applications that are employed to access services pro-
vided by the service providers 209. The client applications
224 can include a web view component, whereby the client
applications 224 interact with the service providers 209 to
obtain network content by way of hypertext transfer protocol
(HTTP) requests and responses. However, unlike a browser
that is used to access various web-based applications, cook-
ies set through one client application 224 cannot be accessed
by another client application 224. The client applications
224 and the management application 221 can individually
render a respective user interface 227 upon the display 218.
[0035] Turning now to FIG. 3, shown is a sequence
diagram 300 illustrating one example of interaction between
the client application 224, the management application 221,
the device management service 204, the service provider
209, and the identity provider 206. Functionality attributed
to the client application 224, the management application
221, the device management service 204, the service pro-
vider 209, and the identity provider 206 can be implemented
in a single process or application or in multiple processes or
applications. The separation or segmentation of functional-
ity as discussed herein is presented for illustrative purposes
only.

[0036] Beginning with step 303, the client application 224
sends an access request to the service provider 209. At step
306, the service provider 209 sends a redirection back to the
client application 224 that causes client application 224 to
redirect the access request to the identity provider 206. At
step 309, the client application 224 sends an identity asser-
tion request to the identity provider 206. At step 312, the
identity provider 206 detects the type of client application
224 and the platform and responds by requesting authenti-
cation by way of a management credential 225 for the
specific platform. This can correspond to a certificate chal-
lenge or a Kerberos challenge. At step 315, the client
application 224 requests the management credential 225
from the management application 221.

[0037] At step 318, the management application 221
obtains one or more security credentials from the user by
way of a user interface 227. This step can occur upon initial
launch of the management application 221, with the creden-
tials being stored in various scenarios locally by the man-
agement application 221 or on a cloud server, such as
identity data store 215, to provide a single sign-on experi-
ence for future accesses. At step 321, the management
application 221 sends an authentication request to the device
management service 204. The authentication request can
specify the security credentials obtained from the user. At
step 324, the device management service 204 sends the
management credential 225 to the management application
221. At step 327, the management application 221 returns
the management credential 225 to the client application 224.
[0038] At step 330, the client application 224 uses the
management credential 225 to authenticate with the identity
provider 206. The identity provider 206 returns the identity
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assertion to the client application 224 at step 333. At step
336, the client application 224 provides the identity asser-
tion to the service provider 209. At step 339, the service
provider 209 verifies the identity assertion. The service
provider 209 generates a session token, such as an OAuth
token, and returns the session token at step 342.

[0039] Single sign-on is thereby implemented for subse-
quent client applications 224 or for the client application 224
seeking to authenticate with another service provider 209.
Thus, the process can repeat again for the client applications
224q . . .224N. However, once the user is authenticated with
the management application 221 for the purpose of authen-
ticating client application 224a, the user need not enter
security credentials again for authenticating client applica-
tion 2245, unless perhaps due to inactivity or other events
that could cause the identity of the user to be in question.
Steps 315, 318, 321, 324, and 327 can be executed during
the initial access to the client application 224a, but these
steps can subsequently be omitted for access to the client
application 224b since the management application 221 will
have already obtained the management credential 225.
Alternatively, the credentials can be stored by the manage-
ment application 221 and automatically entered at step 318
without user input. During the single sign-on process, the
user interface can remain stable to avoid “flipping” back and
forth, making the process seamless to a user.

[0040] Moving on to FIG. 4, shown is a flowchart that
provides one example of the operation of an identity pro-
vider 206. As an alternative, the flowchart of FIG. 4 can be
viewed as depicting an example of elements of a method
implemented in a computing device. Functionality attributed
to the identity provider 206 can be implemented in a single
process or application or in multiple processes or applica-
tions. The separation or segmentation of functionality as
discussed herein is presented for illustrative purposes only.
[0041] Beginning with step 403, the identity provider 206
receives an identity assertion request from a client applica-
tion 224. The client application 224 has been redirected to
the identity provider 206 by a service provider 209. The
redirection can be performed, for example, by way of a
hypertext transfer protocol (HTTP) redirection response
having status code 302. At step 406, the identity provider
206 in some scenarios can determine that the client appli-
cation 224 corresponds to a mobile application web view
instead of a browser. For example, the client application 224
can send a user-agent string to the identity provider 206
within an HTTP request. The user-agent string can identify
whether the request originates from a specific browser or
from a web view of a native application. With a browser, an
alternative form of single sign-on for identity federation can
be used, as cookies set by the identity provider 206 can be
accessed by different service providers 209. However, with
mobile applications using webviews, the cookies cannot be
shared among different applications without the use of
specialized software development kits (SDKs). In some
cases, the identity provider 206 can be configured to deny
access if the client application 224 is a browser or an
unmanaged application.

[0042] At step 407, the identity provider 206 determines a
platform of the client device 203. The identity provider 206
can determine the platform also by examining the user-agent
string of the HTTP request. For example, the identity
provider 206 can determine that the client device 203
corresponds to 10S, ANDROID, WINDOWS, BLACK-
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BERRY, or other platforms based at least in part on corre-
sponding identifiers contained in the user-agent string.

[0043] At step 408, the identity provider 206 requests
authentication by management credential 225 based at least
in part on the detected platform of the client device 203.
Specifically, the identity provider 206 can request authenti-
cation using a platform-specific management credential 225
after querying a table of platforms based at least in part on
information provided by the client device 203. Different
types of security credentials and certificates can be used
depending on the platform of the client device 203. For
example, the management credential 225 can include a
secure certificate, a Kerberos profile, or other credentials.
Accordingly, to allow single sign-on from differing plat-
forms, the platform adapter 216 can request the type of
management credential 225 that is appropriate for the client
device 203 that is requesting access. For example, when the
platform is IOS, a platform adapter 216 corresponding to an
10S-specific certificate adapter or Kerberos adapter can be
used, such as an esso profile. When the platform is
ANDROID, a platform adapter 216 corresponding to a
certificate adapter can be used. As additional examples, the
OSX operating system can use a keychain, and WINDOWS
10 can use account provider credentials. The request for
authentication can be performed by returning an HTTP
response having status code 401, indicating that authoriza-
tion is required. Further, the HTTP response can specifically
request authentication by a particular protocol, such as the
Kerberos protocol, through the use of a management cre-
dential 225.

[0044] At step 410, the identity provider 206 determines
whether the client device 203 corresponds to a managed
device. If the client device 203 is a managed device, the
authentication of step 408 would complete properly. If the
authentication of step 408 fails, the client device 203 can be
presumed to be unmanaged. If the client device 203 does not
correspond to a managed device, the identity provider 206
continues to step 411. If the client device 203 does corre-
spond to a managed device, the identity provider 206 moves
to step 412.

[0045] At step 415, the identity provider 206 receives data
associated with or generated by the management credential
225. At step 418, the identity provider 206 determines that
the presented management credential 225 is valid for the
requested identity assertion. The identity provider 206 can
verify whether the management credential 225 is permitted
to be used to authenticate specific client applications 224 or
for specific service providers 209. At step 421, if the
management credential 225 is determined to be valid, the
identity assertion is generated and sent to the client appli-
cation 224. The identity assertion can include security
assertion markup language (SAML), extensible access con-
trol markup language (XACML), or other data. Thereafter,
the process proceeds to completion.

[0046] If, instead, the client device 203 is not a managed
device, at step 411, the identity provider 206 determines
whether the client application 224 is permitted to execute on
an unmanaged device according to a policy. If the client
application 224 is not permitted to execute on an unmanaged
device, the identity provider 206 moves from step 411 to
step 424 and blocks the authentication of the client appli-
cation 224 and an unauthorized message may be returned.
Thereafter, the process proceeds to completion.
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[0047] Ifthe client application 224 is permitted to execute
on an unmanaged device, the identity provider 206 moves
from step 411 to step 427, and the identity provider 206
requests authentication by user-supplied credentials, such as
a username and password, biometric credentials, multi-
factor credentials, and so on. At step 430, the identity
provider 206 receives and validates the user-supplied cre-
dentials from the client application 224. The identity pro-
vider then moves to step 421, where the identity assertion is
generated and sent to the client application 224. The identity
assertion can include security assertion markup language
(SAML), extensible access control markup language
(XACML), or other data. Thereafter, the process proceeds to
completion.

[0048] Continuing on to FIG. 5, shown is a flowchart that
provides one example of the operation of a device manage-
ment service 204. Functionality attributed to the device
management service 204 can be implemented in a single
process or application or in multiple processes or applica-
tions. The separation or segmentation of functionality as
discussed herein is presented for illustrative purposes only.
[0049] Beginning with step 501, the device management
service 204 receives an enrollment request from a client
device 203. For example, a user can navigate to a certain
uniform resource locator (URL) in a browser, the manage-
ment application 221 can be installed on the client device
203, and a user can accept the terms of the enrollment. Then,
a platform-specific management certificate can be sent to the
management application 221. The platform-specific man-
agement certificate can be received within a profile which
the client device 203 installs in a profile store as the
management profile.

[0050] In step 503, the device management service 204
receives an authentication request from the management
application 221 of the client device 203. The request can
specify one or more security credentials, such as usernames,
passwords, biometric identification, one-time passwords,
and so on. At step 506, the device management service 204
determines that the security credentials that have been
presented are valid. If the security credentials are not valid,
an error can be generated.

[0051] At step 509, the device management service 204
sends one or more management credentials 225 to the client
device 203. The management credentials 225 can be gener-
ated by a certificate authority corresponding to the device
management service 204. The management credentials 225
can be employed to create a secure communications channel
between the device management service 204 and the man-
agement application 221 for device management purposes.
Thereafter, the process proceeds to completion.

[0052] With reference to FIG. 6, shown is a flowchart that
provides one example of the operation of a management
application 221. Functionality attributed to the management
application 221 can be implemented in a single process or
application or in multiple processes or applications. The
separation or segmentation of functionality as discussed
herein is presented for illustrative purposes only.

[0053] Beginning with step 603, the management appli-
cation 221 receives a single sign-on request from a client
application 224. For example, the client application 224 can
be prompted to use a management credential 225 in order to
authenticate with an identity provider 206. At step 606, the
management application 221 determines whether the user is
already authenticated. If the user is not already authenti-
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cated, the management application 221 moves to step 609
and renders a user interface 227 on the display 218 that
requests one or more security credentials from the user. At
step 612, the management application 221 receives the
security credentials through the user interface 227. The
management application 221 continues to step 615. If the
user is already authenticated by the management application
221, the management application 221 moves directly from
step 606 to step 615.

[0054] At step 615, the management application 221
determines whether the client application 224 is authorized
to receive the management credential 225. The management
application 221 can make this determination with respect to
the access rules 226 or by way of communication with the
device management service 204. Examples of access rules
216 include detecting whether a device is jailbroken, uses a
password of a given length or complexity, is used within a
certain geographic area, has certain applications installed,
has certain hardware devices (e.g., a fingerprint reader),
and/or other meets other criteria relevant to the organization
for whom the client device 203 is managed. If the client
application 224 is not authorized, the management applica-
tion 221 moves to step 618 and rejects the request. There-
after, the process proceeds to completion.

[0055] If the client application 224 is authorized, the
management application 221 moves to step 621 and deter-
mines whether the management credential 225 has been
cached in the client device 203. If the management creden-
tial 225 has been cached, the management application 221
loads the management credential 225 from the cache at step
624. At step 625, the management application 221 provides
the management credential 225 to the client application 224.
Thereafter, the process proceeds to completion.

[0056] If the management credential 225 has not been
cached, the management application 221 moves from step
621 to step 627 and authenticates with the device manage-
ment service 204. To this end, the management application
221 can authenticate using the user-supplied credentials or a
session or registration token. At step 630, the management
application 221 sends a request for the management creden-
tial 225 to the device management service 204. At step 633,
the management application 221 receives the management
credential 225 from the device management service 204. At
step 625, the management application 221 provides the
management credential 225 to the client application 224.
Thereafter, the process proceeds to completion.

[0057] Turning now to FIG. 7, shown is a flowchart that
provides one example of the operation of a client application
224. Functionality attributed to the client application 224
can be implemented in a single process or application or in
multiple processes or applications. The separation or seg-
mentation of functionality as discussed herein is presented
for illustrative purposes only.

[0058] Beginning with step 703, the client application 224
sends an access request to a service provider 209. At step
706, the client application 224 receives a redirection to the
identity provider 206. The redirection can include a hyper-
text transter protocol (HTTP) redirection response having
status code 302. At step 709, the client application 224 sends
an identity assertion request to the identity provider 206. At
step 712, the client application 224 receives a response
requesting authentication by a management credential 225.
[0059] At step 715, the client application 224 obtains the
management credential 225 from the management applica-
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tion 221. To this end, the client application 224 can send a
request by a local uniform resource locator (URL) to the
management application 221 and can also receive a response
from the management application 221 by a local URL. The
local URL used to invoke the management application 221
can include callback information such as a scheme name
corresponding to the client application 224 so that the
management application 221 can identify the client appli-
cation 224 and return the requested management credential
225.

[0060] At step 718, the client application 224 sends data
associated with or generated by the management credential
225 to the identity provider 206. At step 721, the client
application 224 receives an identity assertion from the
identity provider 206. The identity assertion can correspond
to a security assertion markup language (SAML) assertion
or another assertion. At step 724, the client application 224
authenticates with the service provider 209 using the identity
assertion. At step 727, the client application 224 receives a
session token from the service provider 209. For example,
the session token can correspond to an OAuth token. Sub-
sequently, at step 730, the client application 224 can authen-
ticate with the service provider 209 to access resources.
Thereafter, the process proceeds to completion.

[0061] Referring next to FIG. 8, shown is a flowchart that
provides one example of the operation of a service provider
209. As an alternative, the flowchart of FIG. 8 can be viewed
as depicting an example of elements of a method imple-
mented in a computing device. Functionality attributed to
the service provider 209 can be implemented in a single
process or application or in multiple processes or applica-
tions. The separation or segmentation of functionality as
discussed herein is presented for illustrative purposes only.
[0062] Beginning with step 803, the service provider 209
receives an access request from a client application 224. The
service provider 209 then correlates this access request to
the use of the identity provider 206 for authentication. At
step 806, the service provider 209 sends a redirection
response to the client application 224. This can include a
hypertext transfer protocol (HTTP) redirection response
with status code 302. The redirection response can redirect
the client application 224 to the identity provider 206. The
redirection response can include security assertion markup
language (SAML) that requests an identity assertion.
[0063] At step 809, the service provider 209 receives the
identity assertion from the client application 224. At step
812, the service provider 209 verifies the identity assertion.
For example, the identity assertion can include an authen-
tication token generated by the identity provider 206, and the
service provider 209 can confirm that the authentication
token is authentic.

[0064] At step 815, the service provider 209 generates a
session token. At step 818, the service provider 209 sets a
session cookie including the session token with the client
application 224. At step 821, the service provider 209
provides service access to the client application 224 based at
least in part on the client application 224 presenting the
session token, by way of a uniform resource locator (URL)
or session cookie. Thereafter, the process can proceed to
completion.

[0065] The flowcharts of FIGS. 4-8 and the sequence
diagram of FIG. 3 show examples of the functionality and
operation of implementations of components described
herein. The components described herein can be embodied
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in hardware, software, or a combination of hardware and
software. If embodied in software, each element can repre-
sent a module of code or a portion of code that includes
program instructions to implement the specified logical
function(s). The program instructions can be embodied in
the form of, for example, source code that includes human-
readable statements written in a programming language or
machine code that includes machine instructions recogniz-
able by a suitable execution system, such as a processor in
a computer system or other system. If embodied in hard-
ware, each element can represent a circuit or a number of
interconnected circuits that implement the specified logical
function(s).

[0066] Although the flowcharts and sequence diagram
show a specific order of execution, it is understood that the
order of execution can differ from that which is shown. For
example, the order of execution of two or more elements can
be switched relative to the order shown. Also, two or more
elements shown in succession can be executed concurrently
or with partial concurrence. Further, in some examples, one
or more of the elements shown in the flowcharts can be
skipped or omitted.

[0067] The client device 203, the device management
service 204, the identity provider 206, the service providers
209, or other components described herein can include at
least one processing circuit. Such a processing circuit can
include, for example, one or more processors and one or
more storage devices that are coupled to a local interface.
The local interface can include, for example, a data bus with
an accompanying address/control bus or any other suitable
bus structure.

[0068] The one or more storage devices for a processing
circuit can store data or components that are executable by
the one or more processors of the processing circuit. For
example, the device management service 204, the identity
provider 206, the service providers 209, the management
application 221, the client applications 224, and/or other
components can be stored in one or more storage devices
and be executable by one or more processors. Also, a data
store, such as the identity data store 215 or the management
data store 213 can be stored in the one or more storage
devices.

[0069] The identity provider 206, the device management
service 204, the service providers 209, the management
application 221, the client applications 224, and/or other
components described herein can be embodied in the form
of hardware, as software components that are executable by
hardware, or as a combination of software and hardware. If
embodied as hardware, the components described herein can
be implemented as a circuit or state machine that employs
any suitable hardware technology. The hardware technology
can include, for example, one or more microprocessors,
discrete logic circuits having logic gates for implementing
various logic functions upon an application of one or more
data signals, application specific integrated circuits (ASICs)
having appropriate logic gates, programmable logic devices
(e.g., field-programmable gate array (FPGAs), and complex
programmable logic devices (CPLDs)).

[0070] Also, one or more or more of the components
described herein that include software or program instruc-
tions can be embodied in any non-transitory computer-
readable medium for use by or in connection with an
instruction execution system such as, a processor in a
computer system or other system. The computer-readable
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medium can contain, store, and/or maintain the software or
program instructions for use by or in connection with the
instruction execution system.

[0071] A computer-readable medium can include a physi-
cal media, such as, magnetic, optical, semiconductor, and/or
other suitable media. Examples of a suitable computer-
readable media include, but are not limited to, solid-state
drives, magnetic drives, or flash memory. Further, any logic
or component described herein can be implemented and
structured in a variety of ways. For example, one or more
components described can be implemented as modules or
components of a single application. Further, one or more
components described herein can be executed in one com-
puting device or by using multiple computing devices.
[0072] Itis emphasized that the above-described examples
of the present disclosure are merely examples of implemen-
tations to set forth for a clear understanding of the principles
of the disclosure. Many variations and modifications can be
made to the above-described examples without departing
substantially from the spirit and principles of the disclosure.
All such modifications and variations are intended to be
included herein within the scope of this disclosure.

Therefore, the following is claimed:

1. A non-transitory computer-readable medium embody-
ing a program executable in a server computing device, the
program, when executed by the server computing device,
being configured to cause the server computing device to at
least:

receive a request for an identity assertion from an appli-

cation executed in a mobile device;

detect that the requesting mobile device includes a spe-

cific platform selected from a plurality of platforms,
wherein each of the plurality of platforms is operable to
work with only one of a plurality of corresponding
subsets of a plurality of types of management creden-
tials, and the only one of the corresponding subsets of
the plurality of types of management credentials differs
for each of the plurality of platforms;

identify a specific platform adapter individually corre-

sponding to the detected specific platform, wherein the
specific platform adapter is selected from a plurality of
platform adapters that each individually correspond to
one of the plurality of platforms, and each of the
plurality of platform adapters is individually operable
with a corresponding type of management credential of
the only one of the plurality of corresponding subsets of
the plurality of types of management credentials for the
one of the plurality of platforms;

generate, by the identified specific platform adapter, a

response that requests a management credential having
the corresponding type of management credential of the
only one of the plurality of corresponding subsets of the
plurality of types of management credentials;

send to the mobile device the response;

receive the requested management credential from the

mobile device;

determine that the received management credential is

valid for the identity assertion; and

send the identity assertion to the mobile device in

response to determining that the management creden-
tial is valid for the identity assertion.

2. The non-transitory computer-readable medium of claim
1, wherein the mobile device has access to the management
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credential in response to authentication by a device man-
agement service of a user of the mobile device.
3. The non-transitory computer-readable medium of claim
1, wherein, when the specific platform is 10S, the request is
generated by an 1OS-specific certificate adapter.
4. The non-transitory computer-readable medium of claim
1, wherein, when the specific platform is ANDROID, the
request is generated by a certificate adapter.
5. The non-transitory computer-readable medium of claim
1, wherein the management credential corresponds to a
device management certificate maintained by a management
application executed in the mobile device, the management
application being configured to manage the application.
6. The non-transitory computer-readable medium of claim
1, wherein the program, when executed by the server
computing device, is further configured to cause the server
computing device to at least:
receive a second request for a second identity assertion
from a second application executed in the mobile
device;
send to the mobile device a second response to the second
request based at least in part on the platform, the second
response requesting the management credential;
receive the management credential from the mobile
device;
determine that the management credential is valid for the
second identity assertion; and
send the second identity assertion to the mobile device in
response to determining that the management creden-
tial is valid for the second identity assertion.
7. The non-transitory computer-readable medium of claim
1, wherein the plurality of types of management credentials
includes a secure certificate type and a Kerberos profile type.
8. A system, comprising:
at least one computing device; and
an identity provider service executable by the at least one
computing device, the identity provider service config-
ured to cause the at least one computing device to at
least:
receive a request for an identity assertion from an
application executed in a mobile device, the request
including a user-agent string;
determine that the application corresponds to a web-
view of a native application rather than a browser by
examining the user-agent string;
detect that the requesting mobile device includes a
specific platform selected from a plurality of plat-
forms, wherein each of the plurality of platforms is
operable to work with only one of a plurality of
corresponding subsets of a plurality of types of
management credentials, and the only one of the
corresponding subsets of the plurality of types of
management credentials differs for each of the plu-
rality of platforms;

identify a specific platform adapter individually corre-
sponding to the detected specific platform, wherein
the specific platform adapter is selected from a
plurality of platform adapters that each individually
correspond to one of the plurality of platforms, and
each of the plurality of platform adapters is individu-
ally operable with a corresponding type of manage-
ment credential of the only one of the plurality of
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corresponding subsets of the plurality of types of
management credentials for the one of the plurality
of platforms;

generate, by the identified specific platform adapter, a
response that requests a management credential hav-
ing the corresponding type of management creden-
tial of the only one of the plurality of corresponding
subsets of the plurality of types of management
credentials;

send to the mobile device the response;

receive the management credential from the mobile
device;

determine that the management credential is valid for
the identity assertion; and

send the identity assertion to the mobile device in
response to determining that the management cre-
dential is valid for the identity assertion.

9. The system of claim 8, wherein the identified specific
platform adapter is an iOS-specific certificate adapter.

10. The system of claim 8, wherein the request for the
identity assertion is redirected to the identity provider ser-
vice from a service provider.

11. The system of claim 8, wherein the response to the
request is a hypertext transfer protocol (HTTP) response
having a 401 authentication required status code.

12. A method, comprising:

receiving a request for an identity assertion from an

application executed in a client device;

detecting that the requesting client device includes a

specific platform selected from a plurality of platforms,
wherein each of the plurality of platforms is operable to
work with only one of a plurality of corresponding
subsets of a plurality of types of management creden-
tials, and the only one of the corresponding subsets of
the plurality of types of management credentials differs
for each of the plurality of platforms;

identifying a specific platform adapter individually cor-

responding to the detected specific platform, wherein
the specific platform adapter is selected from a plurality
of platform adapters that each individually correspond
to one of the plurality of platforms, and each of the
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plurality of platform adapters is individually operable
with a corresponding type of management credential of
the only one of the plurality of corresponding subsets of
the plurality of types of management credentials for the
one of the plurality of platforms;

generating, by the identified specific platform adapter, a

response that requests a management credential having
the corresponding type of management credential of the
only one of the plurality of corresponding subsets of the
plurality of types of management credentials;

sending to the client device the response;

receiving the management credential from the client

device;

determining that the management credential is valid for

the identity assertion; and

sending the identity assertion to the client device in

response to determining that the management creden-
tial is valid for the identity assertion.

13. The method of claim 12, wherein the client device has
access to the management credential in response to authen-
tication by a device management service of a user of the
client device.

14. The method of claim 12, wherein the request for the
identity assertion is redirected from a service provider.

15. The method of claim 12, further comprising detecting
that the client device complies with a set of access rules.

16. The method of claim 12, wherein the detected specific
platform is iOS and the identified specific platform adapter
is an 10S-specific certificate adapter.

17. The method of claim 12, wherein the identity assertion
is a security assertion markup language (SAML) assertion.

18. The method of claim 12, wherein the response is a
hypertext transfer protocol (HTTP) response having a 401
authentication required status code.

19. The method of claim 12, wherein the response in turn
requests Kerberos protocol authentication.

20. The method of claim 12, wherein the management
credential corresponds to a device management certificate
maintained by a management application executed in the
client device.



