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(57) ABSTRACT

A system and method for gathering, storing, and verifying
data relating to real estate and persons or organizations
associated with real estate, which allows for creation of
specific lists and other information sets to be provided to
different recipients specific to their needs and granted per-
missions. The system is adapted to receive, record, and track
data with regard to aspects of home ownership. The system
may also include a social network which couples informa-
tion gleaned from users explicitly, which may be in the form
of'a questionnaire, with information gleaned from the user’s
historical attributes within the system database. The system
may then recommend to the user other users with which to
form social connections. The system may also recommend
activities and events to participate in with the recommended
social connections.
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HOMEOWNER ORIENTED SOCIAL DATA
PLATFORM UTILIZING HOME
INFORMATION, AND METHOD AND
SYSTEM FOR SAME

CROSS-REFERENCE TO RELATED
APPLICATIONS

[0001] This application is a continuation in part of U.S.
patent application Ser. No. 17/861,793 to Watts et al., filed
Jul. 11, 2022, which claims priority to U.S. Provisional
Patent Application No. 63/221,179 to Watts et al, filed Jul.
13, 2021, which are hereby incorporated by reference in
their entirety

BACKGROUND

Field of the Invention

[0002] The present invention relates to an improved com-
puter system, and more specifically to method and apparatus
for gathering and verifying home information, and tools
utilizing such information.

Description of Related Art

[0003] The accurate valuation and ownership of any asset
requires accurate, up to date, accessible and detailed infor-
mation. From fine art to equities trades—the better the data
set and chain of ownership—the better the valuation of the
asset both long term and in a transaction between parties.
[0004] In real estate, however, the various types of data
related to a property are highly compartmentalized and are
not interactive. Further, transactions with regard to a single
property, especially sales transactions, may take place very
infrequently, adding to the complexity of gathering and
maintaining data. Typically, even the owner does not possess
all information related to their property or properties.
[0005] For example, information related to property title,
insurance policies, maintenance records, neighborhood
information, and other aspects may be incomplete, inaccu-
rate, or otherwise unable to be used. To the extent that such
information is tracked, it may be spread across many types
of companies and agencies, such as recorder’s offices, insur-
ance companies, contracting companies, and may not be
able to be easily retrieved, if they have been saved at all.
[0006] What is needed is a system and method of gather-
ing, storing, and verifying information related to real estate,
such as homes. What is further needed are tools to utilize this
information to facilitate interactions between homeowners
and service providers. What is also needed is for such a
system and method to be homeowner centered and portable
to new owners as well as shareable with service providers
and peer group, which may include the use of a homeown-
er’s social network and data platform.

[0007] What is also needed is a system and method of
utilizing information related to one’s home in order to create
social connections, in order to provide a user with recom-
mended social connections, and to provide recommended
social activities.

BRIEF DESCRIPTION OF THE DRAWINGS

[0008] FIG. 1 is an illustration of a database for access by
a homeowner oriented platform according to some embodi-
ments of the present invention.
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[0009] FIG. 2 is an illustration of a diagram of a computer
system illustrating input paths according to some embodi-
ments of the present invention.

[0010] FIG. 3 is an illustration of a diagram of a computer
system illustrating output paths according to some embodi-
ments of the present invention.

[0011] FIG. 4 is an illustration of a block diagram of a
computer system according to some embodiments of the
present invention.

[0012] FIG. 5 is an illustration of a block diagram of a
computer system in which illustrative embodiments may be
implemented.

[0013] FIG. 6 is an illustration of a web page illustrating
a kitchen appliance’s history according to some embodi-
ments of the present invention.

[0014] FIG. 7 is an illustration of a flow chart of a process
for generating homeowner contacts in response to a request
from a service provider according to some embodiments of
the present invention.

[0015] FIG. 8 is an illustration of a flow chart of a process
for service provider responses in response to a request from
ahomeowner according to some embodiments of the present
invention.

[0016] FIG. 9 is an illustration of a flow chart of a process
for generating insurance or mortgage quotes or policy docu-
ments in response to a request from a homeowner according
to some embodiments of the present invention.

[0017] FIG. 10 is an illustration of a flow chart of a process
for verifying data input according to some embodiments of
the present invention.

[0018] FIG. 11 is an illustration of a flow chart of a process
for responding to a triggering event according to some
embodiments of the present invention.

[0019] FIG. 12 is anillustration of a flow chart of a process
for providing social contacts according to some embodi-
ments of the present invention.

[0020] FIG. 13 is an illustration of a flow chart of a process
for timeline story according to some embodiments of the
present invention.

SUMMARY OF THE INVENTION

[0021] A system and method for gathering, storing, and
verifying data relating to real estate and persons or organi-
zations associated with real estate, which allows for creation
of specific lists and other information sets to be provided to
different recipients specific to their needs and granted per-
missions. The system is adapted to receive, record, and track
data with regard to all aspects of home ownership. The
system may also include a social network which couples
information gleaned from users explicitly, which may be in
the form of a questionnaire, with information gleaned from
the user’s historical attributes within the system database.
The system may then recommend to the user other user’s
with which to form social connections. The system may also
recommend activities and events to participate in with the
recommended social connections.

DETAILED DESCRIPTION

[0022] Systems and methods for providing output infor-
mation to users regarding real estate and interactions relating
to real estate are described. An aspect of the present system
is the aggregation of data related to real estate not previously
seen in a single system. For example, information related to
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appraisals, insurance, and title may have all been separately
saved at an appraiser’s office, with an insurance company,
and with a title company, if they were retained at all.
Typically, real estate sales of a particular property occur
seldom enough that such data may not be retained. Also,
other information relating to the property asset, such as the
type and age of the appliances, paint, roof, and other similar
items, as well as where the asset or materials were pur-
chased, and who may have provided the installation or
maintenance services, have not been aggregated into a
system before. Further, the information is linked such that
the repair is linked to the appliance, for example, and further
linked to the particular user-service provider repairperson.
The aggregation and linking of this data allows for tools
which provide functionalities based upon user requests or
triggering events.

[0023] The present system allows for the creation of a user
profile and a home profile, among other data storage meth-
ods. A user profile may comprise information about a
particular homeowner, such as personal information, as well
as to which and how many homes they own, which then in
turn have their own home profiles. In some aspects, the user
profile may be of a renter or other occupant. For the sake of
this application, a user such as a renter or other occupant will
be referred to as a user-homeowner, although it is to be
understood that the user profile may not include as much
information as that of an owner of a home. A service
provider, such as a contractor, may also have a user profile,
which may include data with regard to location, types of
services offered, metrics on the performance of these ser-
vices, listings of services provided to different homeowner-
users and homes, customer satisfaction ratings, and other
data. Similarly, other users may be material sales companies,
insurance agents, mortgage brokers, and other persons or
companies which may be associated with providing goods or
services to a home or homeowner, and also associated with
supporting service providers. A home profile may comprise
information about a particular home, which may include
construction information, appliance and other equipment
information, including installation aspects such as the con-
tractor or installer, work dates, and maintenance history,
warranties, and images of the installed item and completed
work. The home profile may include information about
aspects both within the home and external to the home,
which may include yard, landscape, driveway, attitudes of
the neighbors and the community, and other types of infor-
mation. Of note, a home profile may be transferred to a new
homeowner-user when the property is sold, allowing the
new owner to gain the benefit of knowledge of these home
details. User data, in contrast, remains with the user. In some
aspects, users may have access to not only their own
activities, but to the activities of all users on the system. For
example, in the case of a user-homeowner, that user-home-
owner may access a user-service provider’s history of work
with other users on the system.

[0024] The present system and method also allows for
verification of data, including determining whether new data
input with regard to a property conflicts with the existing
data. In some aspects, input data is checked against existing
data for conflict. In the case of a conflict of inputted data
with existing data, an internal verification process will
determine which data to maintain as the present value of the
inputted parameter based upon the type of data input, and
based upon who has inputted it. For example, if a new input
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regarding the type of water heater in a home is inputted, and
the input includes a picture and comes from a highly rated
home technician, this may outweigh an earlier input from a
real estate agent without a picture. In some aspects, when
inputted data conflicts with prior data, the homeowner may
receive a report from the system notifying the homeowner of
the circumstance.

[0025] The flowcharts and block diagrams in the different
depicted embodiments illustrate the architecture, function-
ality, and operation of some possible implementations of
apparatuses and methods in an illustrative embodiment. In
this regard, each block in the flowcharts or block diagrams
may represent at least one of a module, a segment, a
function, or a portion of an operation or step. For example,
one or more of the blocks may be implemented as program
code.

[0026] In some alternative implementations of an illustra-
tive embodiment, the function or functions noted in the
blocks may occur out of the order noted in the figures. For
example, in some cases, two blocks shown in succession
may be performed substantially concurrently, or the blocks
may sometimes be performed in the reverse order, depend-
ing upon the functionality involved. Also, other blocks may
be added, in addition to the illustrated blocks, in a flowchart
or block diagram.

[0027] As used herein, the phrase “at least one of,” when
used with a list of items, means different combinations of
one or more of the listed items may be used and only one of
each item in the list may be needed. In other words, “at least
one of” means any combination of items and number of
items may be used from the list, but not all of the items in
the list are required. The item may be a particular object,
thing, or a category.

[0028] With reference now to the figures and, in particular,
with reference to FIG. 5, an illustration of a diagram of a
data processing environment is depicted in accordance with
an illustrative embodiment. It should be appreciated that
FIG. 5 is only provided as an illustration of one implemen-
tation and is not intended to imply any limitation with regard
to the environments in which the different embodiments may
be implemented. Many modifications to the depicted envi-
ronments may be made.

[0029] The data stored as part of this system may be data
that is synchronized across multiple data storage locations.
The computer-readable program instructions 145 and a
computer readable storage media 146 may reside in a
computer readable media 144 forming a computer program
product 143, which may be loaded onto a computer, a
programmable data processing apparatus 140, or other
device to cause a series of operational steps to be performed
on the computer, a programmable apparatus, or other device
to produce a computer implemented process, such that the
instructions which execute on the computer, the program-
mable apparatus, such as a processor 141 or the other device
implement the functions and/or acts specified in the flow-
chart and/or block diagram block or blocks utilizing data
storage on one or more memory devices 142. The opera-
tional steps may be performed as distributed computing in a
cloud environment.

[0030] FIG. 5 depicts a pictorial representation of a net-
work of data processing systems in which illustrative
embodiments may be implemented. The network data pro-
cessing system 140 is a network of computers in which the
illustrative embodiments may be implemented. The network
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data processing system may utilize a network 149, which is
a medium used to provide communications links between
various devices and computers connected together within
network data processing system. The network may include
connections, such as wire, wireless communication links, or
fiber optic cables.

[0031] Inthe depicted example of FIG. 5, the network data
processing system may use the Internet with the network
representing a worldwide collection of networks and gate-
ways that use the Transmission Control Protocol/Internet
Protocol (TCP/IP) suite of protocols to communicate with
one another. At the heart of the Internet is a backbone of
high-speed data communication lines between major nodes
or host computers consisting of thousands, or significantly
more, of commercial, governmental, educational, and other
computer systems that route data and messages. Of course,
network data processing system also may be implemented as
a number of different types of networks, such as, for
example, an intranet, a local area network (LAN), or a wide
area network (WAN). FIG. 1 is intended as an example, and
not as an architectural limitation for the different illustrative
embodiments. In some aspects, a user may communicate
with the system using a network compatible device 147, 148
which may be a cellular telephone, computer, or other
device. In some aspects, differing users may also commu-
nicate between their network compatible devices 147, 148
using a network 150. In some aspects, the user device may
contain code specific to the system, such as an application
programming interface (API), and thus the user device itself
may be viewed as part of the overall data processing system.
[0032] Referring to FIG. 1, for example, Document Stor-
age 121 and Bulk Document Storage 122, as well as the
other data, may be stored on storage devices. A storage
device is any piece of hardware that is capable of storing
information, such as, for example, without limitation, at
least one of data, program code in functional form, or other
suitable information either on a temporary basis, a perma-
nent basis, or both on a temporary basis and a permanent
basis. Storage devices may also be referred to as computer-
readable storage devices in these illustrative examples. Per-
sistent storage may take various forms, depending on the
particular implementation.

[0033] Forexample, persistent storage may contain one or
more components or devices. For example, persistent stor-
age may be a hard drive, a flash memory, a rewritable optical
disk, a rewritable magnetic tape, or some combination of the
above. The media used by persistent storage also may be
removable. For example, a removable hard drive may be
used for persistent storage.

[0034] As discussed above, the present system aggregates
types of previously disparate data to provide functionalities
as described herein. FIG. 1 illustrates types of data 110 as it
would reside at rest, according to some embodiments of the
present invention. The data may be stored on at least one of
a hard drive, a flash memory, a rewritable optical disk, a
rewritable magnetic tape, or some combination of the above,
or other appropriate means. FIG. 1 further illustrates the
types of inputs which may inputted to populate the data
storage aspects, as well as the types of entities which may
input data.

[0035] Users 111 may include homeowners, business users
(such as contractors, technicians, landscapers, etc.), and
others who provide user input 114 via an application inter-
face 115, which may be a cellular telephone, mobile device,
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computer, or other device. In some aspects, other users may
be a renter or other occupant. For the sake of this applica-
tion, a user such as a renter or other occupant will be referred
to as a user-homeowner. User input data may be stored as
different categories of data 110a, with an individual data
point residing in more than one location, depending on type.
Examples of user data include images, documents, social
media postings, and others. Home profile data 119 may
include all information relating to particular home, which
may include location, size, square footage, number and
types of rooms, appliances, roof type, paint type and color,
as well as all maintenance and repair records. Uploaded
documents may reside in a document storage area 121,
although information from those documents may also be
found in the home profile data 119 as well as the user profile
data 118. It is to be understood that the home or user profile
data areas may contain such differentiated data for numerous
homes. User profile data 116 may include information
relating to a particular user, which may be a homeowner-
user or a service provider-user, for example. Images
uploaded by a user 111 may be stored in an image storage
area 120, although information from those images may also
be found in the home profile data 119 as well as the user
profile data 118. Postings made in the social media aspect of
the present system, which are input by users 111, are
considered user input 115 and are stored in the user posting
data area 124. Further user identity data 123 may be stored
separately, which may include information segregated for
reasons of confidentiality or other reasons.

[0036] Data brokers 112 may provide broker input 116
which may include listings information, title information,
and other types of data. Certain data 125 may have service
level restrictions, which may restrict further transmission of
the raw data, and this data may be stored as service level
housing data 125. Public property data, such as public
information from recorder’s offices, may be stored as public
property data 127. Listings data 129 may be stored as
listings data 129. Any unrestricted data may also be stored
in the bulk document storage bin 122.

[0037] Partners 113 may provide partner input 117, which
may be stored in bulk document storage 122, and other
appropriate data stores. For example, an insurance company
partner may provide claims data which may be stored in the
insurance claims data 128. Partners may also include large
material suppliers, such as home furnishing suppliers, appli-
ance retailers, and the like, and they may provide data about
such items that is stored in the supplier and materials area
126. Although an insurance company may be a partner, an
individual insurance agent may be a user. Similarly, as a
large mortgage company may be a partner, an individual
mortgage broker may be a user. In some aspects, these lines
my be drawn at different levels.

[0038] Although user data 110qa, and broker and partner
data 1105, are illustrated as partitioned in FIG. 1, it is to be
understood that there may intermingling of the two catego-
ries of data. For example, broker input 116 from data brokers
112 may be used to populate aspects of the home profile 119
of a particular property.

[0039] FIG. 2 illustrates further detail of the data inputs
seen in FIG. 1, with additional aspects of the system,
according to some embodiments of the present invention.
The data may be stored on at least one of a hard drive, a flash
memory, a rewritable optical disk, a rewritable magnetic
tape, or some combination of the above, or other appropriate



US 2024/0127375 Al

means. FIG. 2 illustrates additional detail the types of inputs
which may be inputted to populate the data storage aspects
from the different types of entities which may input data. A
user 111 may have screen activity 114a which are stored in
the user posting data area 124. A user 111 may upload a
document 1145 which is stored in the document storage 121.
Documents may run through document optical character
recognition 130, which may then provide data for storage in
the user profile 118 and/or the home profile 119. A user 111
may upload an image 114¢ which may be stored in the image
storage 120. Images may run through an image recognition
program with image recognition output 131 stored, which
then also may be forwarded and stored all or in part in the
user profile 118 and/or the home profile 119. Data brokers
112 may input property data 116a, title and assessments
information 1165, and permit information 116¢, which may
be stored in the bulk document storage 122. Partners 113
may input insurance claims 117, as may be the case with an
insurance company partner. Partners 113 may input service
and materials information 11754, and promotions information
117¢. The system may include analytics processing 132 and
cloud machine learning 134, which may utilize a data lake
133.

[0040] FIG. 3 illustrates output deliverables provided by
the system according to some embodiments of the present
invention. With regard to processes providing the outputs
seen in FIG. 3, the user profiles 118 and the home profiles
119 are coupled with a data lake 133, an analytics processing
portion 132, and a cloud machine learning portion 134. A
user 111 may utilize an application interface 115 to generate
and receive a home report 1356, which may include data
elements previously described above. The system may also
provide partner promotions 135¢ to the user 111. For
example, a partner may have requested a determination of all
homeowner-users which have a wood or composite shingle
roof over 10 years old (as a simple illustrative example), and
the system then generates a list of all such users. The partner
may be desiring to relay information about roofing services,
roofing supplies, and/or pricing discounts on such services
and/or goods. The system then facilitates an output commu-
nication about the partner promotion 135¢ to the selected
users 111. In some aspects, the partners may be provided
with the contact information of the selected users 111 for
direct contact by the partner. The user 111 may also receive
populated forms 125a, such as insurance or mortgage appli-
cations, in response to a request for insurance or mortgage
policy support.

[0041] Similarly, a partner 113 may receive outputs gen-
erated in response to a request from the partner 113. Using
the aforementioned user profiles 118 and the home profiles
119 coupled with a data lake 133, an analytics processing
portion 132, and a cloud machine learning portion 134, a
partner may receive a trend analysis 135a, a tailored set of
homeowner insights 135¢, and/or information with regard to
services and materials 1354.

[0042] FIG. 4 illustrates an integration architecture dia-
gram according to some embodiments of the present inven-
tion. An application facing Kubernetes cluster 154 runs
containerized applications. A user interface 115, such as a
phone or computer, is coupled into the system through
ingress balancing 152. In some aspects, the user device may
contain code, such as an application programming interface
(API), and itself may be viewed as part of the overall system.
A realtime crash reporting tool 151 couples to the ingress
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balancer 152, as does a cloud identity and access manage-
ment module 153. A Firestore database 155 with unstruc-
tured interleaved data may be synched 157 to a Redis
Memorystore 156, in both directions. An analytics module
159 couples to a dataflow event sweep 160 to a ML trend
event sweep 161 and then to a Kubernetics cluster 165. The
dataflow event sweep 160 is where the event data (for
example, new housing data, new claims data, new user
information, etc.) is analyzed and routed to its specific data
store. The ML Trend Event Sweep 161 where machine
learning APIs perform trend analysis, linguistics functions,
image recognition, and synchronization prioritization, for
example. The output data from the trend analytics 160 may
route through balancing to Partners 113. Partner 113 and
broker 112 input enters via ingress balancing to a Kuber-
netics cluster 162, which may contain a vendor sweep 163
and partner [/O 164, routing to a Cloud Spanner data lake
166. The Analytics module 159 couples to the Data Lake
166, which may provide access to raw data. Cluster 165
propagates analytic outputs to the Partners. Kebernetes
cluster 162 receives inputs form Brokers 112 and Partners
113 for ultimate routing to the Data Lake 166. The flow-
charts and block diagrams in the different depicted embodi-
ments illustrate the architecture, functionality, and operation
of some possible implementations of apparatuses and meth-
ods in an illustrative embodiment.

[0043] FIG. 6 illustrates an exemplary web page 201 as
may be viewed by a user-homeowner, for example. In this
illustrative example, the user-homeowner may click/select
different information types for query, which represent an
information request to the system. The user-homeowner may
inquire about types of service providers 205. In this subset
of providers, home building and maintenance type services
are highlighted. The user-homeowner may inquire about a
room 208, feature types 209, structure aspects 210, and
utilities 211, which may have been segregated into interior
206 and exterior 207 aspects. By having selected the
“kitchen” choice under rooms 208, the user-homeowner
may see the various appliance types in the kitchen 202, and
other kitchen information. By having then selected the
“oven” choice, the oven appliance model information 203 is
then delivered for view by the user-homeowner. The
installer may be seen in the oven data 203, and when
selected for query the system then may provide information
about the sales and/or installation company 204. This infor-
mation screen may include a confirm option and an edit
function to allow for verification or modification of data.
Although this information may be accessed by the user-
homeowner, it may be understood that a potential purchaser
of the home may be granted access to allow for similar
delivery of this information to the prospective purchaser.

[0044] Referring back to the various types of input data
seen in FIGS. 1 and 2, the broader data (location, square
footage, room types, etc.) can be augmented, refined and
expanded directly by the homeowners who track services,
maintenance, documentation, videos, images, warranties,
features and improvements as they add them to their home.
Similar data can be called up and delivered with regard to
disclosures, permits, improvements, sales prices, financing
and insurance activity on any property. In some aspects, the
homeowner is in control of how the data is gathered and
shared to assure both privacy and relevance. With this
capability all users are able not only to see a data point on
a home (such as an appliance) but also the supporting files
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as to its make, model, condition, supporting retailer,
installer, and warranties, for example.

[0045] Turning to FIG. 7, an illustration of a flowchart of
a method 300 for creating a list of homeowner targets in
response to a request by a service provider-user in accor-
dance with an illustrative embodiment. Method 300 can be
implemented in software, hardware, or a combination of the
two. When software is used, the software comprises pro-
gram code that can be loaded from a storage device and run
by a processor unit in a computer system as described
herein. Method 300 receives a service provider request 301
desiring that a list of homeowners be created that meets a
targeted need, such as all homes in a defined geographic
region which have not been repainted in the last five years,
for example. Method 300 aggregates, by one or more
processors, a list of all homes in the defined geographic area
(operation 302). Method 300 refines, by one or more pro-
cessors, the list to narrow to homes which have not been
repainted in the last five years (operation 303). In some
aspects, only homeowner-users have opted in for commu-
nications are selected. Method 300 then provides, by one or
more processors, a list of the selected homes to the service
provider (operation 304). In some aspects, the system will
provide direct contact information to the service provider
who had made the request. In some aspects, the system will
facilitate the contact directly.

[0046] In some aspects, A computer implemented method
comprising: receiving, at a server from a consumer device,
a request from a system user-homeowner for a service,
contracting, or equipment need; determining, by the server,
a set of user-service providers or partners available to
provide the requested service; determining, by the server, a
ranking of said user-service providers based upon reputa-
tional score of said user-service provider; providing, by the
server, a list of user-service providers available to provide
the requested service.

[0047] FIG. 8 illustrates a flowchart of a method 310 for
creating a list of service providers in response to a request
by a homeowner-user in accordance with an illustrative
embodiment. In some aspects, the request may be that this
selected list make direct contact with the homeowner.
Method 310 can be implemented in software, hardware, or
a combination of the two. When software is used, the
software comprises program code that can be loaded from a
storage device and run by a processor unit in a computer
system as described herein. Method 310 receives a home-
owner request 311 desiring a list of service provider that
meets a specified need, such as house painters with a high
reputational rating, for example. Method 310 aggregates, by
one or more processors, a list of all such service providers
in the homeowner’s geographic area (operation 312).
Method 310 refines, by one or more processors, the list to
narrow to service providers with a high reputational rating,
if included in the request (operation 313). Method 310 then
provides, by one or more processors, a list of the selected
service providers to the homeowner (operation 314). In
some aspects, system may provide the homeowner-user a
ranking of the service providers based upon homeowner
preferences and/or service provider history. In some aspects,
the system will provide direct contact information to the
service providers selected who can then contact the home-
owner. In some aspects, the system will facilitate the contact
directly. In some aspects, the system will further provide
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analytically derived recommendations based upon the attri-
butes of both the homeowner and the service providers.
[0048] In some aspects, A computer implemented method
comprising: receiving, at a server from a consumer device,
a request from a system user-homeowner for a service,
contracting, or equipment need; determining, by the server,
a set of user-service providers or partners available to
provide the requested service; determining, by the server, a
ranking of said user-service providers based upon reputa-
tional score of said user-service provider; providing, by the
server, a list of user-service providers available to provide
the requested service.

[0049] FIG. 9 illustrates a flowchart of a method 320 for
creating a list of mortgage or insurance service providers in
response to a request by a homeowner-user in accordance
with an illustrative embodiment. Method 320 can be imple-
mented in software, hardware, or a combination of the two.
When software is used, the software comprises program
code that can be loaded from a storage device and run by a
processor unit in a computer system as described herein.
Method 320 receives a homeowner request 321 desiring a
list of service providers that meets a specified need, such as
earthquake insurance, or a mortgage refinance, for example.
Method 320 aggregates, by one or more processors, a list of
all such service providers in the homeowner’s geographic
area (operation 322), or as applicable depending on service
type. Method 320 prepares, by one or more processors, an
information dataset from the home profile and/or home-
owner profile pertinent to the request type (operation 324).
In some aspects, method 320 may first prepare an informa-
tion data set of the expected pertinent data (operations 324),
which may be a standardized and pre-set information set,
and send them a list of selected appropriate service providers
(operation 326). If the data was sufficient, the service
provider(s) may then provide a quotation or completed
application to the user-homeowner (operation 327). If the
data supplied was not complete enough for the service
provider(s), the service provider(s) may provide a partially
populated application to the homeowner (operation 328. The
homeowner may then provide any further needed data
(operation 329). Method 320 may then save the further data
added into the homeowner’s user profile (operation 330).
[0050] In some aspects, method 320 may contact them to
confirm what types of data are needed to provide the service
quotation or application (operation 323). The service pro-
vider(s) may the provide a list of further needed data for
quotation or application preparation, if any (operation 325).
[0051] FIG. 10 illustrates a flowchart of a method 340 for
verifying input relating to a home or user in response to an
input from a homeowner-user or a service provider-user (or
other input) in accordance with an illustrative embodiment.
Method 340 can be implemented in software, hardware, or
a combination of the two. When software is used, the
software comprises program code that can be loaded from a
storage device and run by a processor unit in a computer
system as described herein. Method 340 receives an input
relating to a home or user parameter 321. Method 340
determines, by one or more processors, whether the data
input conflicts with an existing data point for the data
parameter (operation 342). If a conflict exists, method 340
determines, by one or more processors, a reliability score for
the inputting user (operation 343). Method 340 assesses
what type of data input was made (photo, document, post,
for example) to determine a reliability score for the type of
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input (operation 344). Method 340 determines, by one or
more processors, which data point is the most competent by
comparing the overall reliability of the new input vs. the
existing data (operation 345). Method 340 utilizes the data
point determined to be most competent (operation 347).
Method 340 notifies, by one or more processors, the user-
homeowner or other appropriate user of the data conflict
(operation 345). In some aspects, the user may request that
all conflicts be reported to the user. In some aspects, the user
may request that the system resolve such conflicts. In some
aspects, a mix of both approaches may be used. In some
aspects, the data point conflict may remain unresolved, and
may be flagged as such.

[0052] FIG. 11 illustrates a flowchart of a method 350 for
providing a response output to a homeowner-user or a
service provider-user in response to a trigger event input in
accordance with an illustrative embodiment. Method 350
can be implemented in software, hardware, or a combination
of the two. When software is used, the software comprises
program code that can be loaded from a storage device and
run by a processor unit in a computer system as described
herein. Method 350 may receive an input relating to a home
or user parameter which is seen as an explicit trigger 321. In
some aspects, the input which is the explicit trigger may be
a user provided input, such as a notification of a new child,
a retirement, notification of a move to a new home, an
insurance claim filing, and the like. In some aspects, the
explicit trigger may not be specific to the home or user, such
as a severe weather event in the region, such as a hurricane
or tornado. Method 350 the determines the appropriate
response to the trigger event (operation 353). For example,
if a geographic region is hit by a severe hurricane, partners
who provide claims adjustment, or provide cleanup and
repair services, may want to contact homeowner-users in the
affected region. In some aspects, the system may contact the
partners to notify them of the opportunity to contact home-
owner-users. In some aspects, the partners may then provide
service offers to appropriate recipient home-owner users. In
another example, as with the triggering input of the
announcement of a new child, the system may contact
partners who may desire to contact the homeowner-user
with offers of baby furniture and the like. In the case of a
regional trigger, such as with a storm, method 350 deter-
mines the appropriate user-homeowners for receipt of the
response from the partners (operation 354). In the case of an
explicit trigger relating to a particular homeowner-user, the
appropriate user-homeowner for receipt of the response may
be that single homeowner-user. Method 350 then provides,
by one or more processors, a list of the selected service
providers to the homeowner (operation 355). In some
aspects, the system will provide direct contact information
to the service providers selected who can then contact the
homeowner. In some aspects, the system will facilitate the
contact directly.

[0053] In addition to the aforementioned methods and
functionalities, in some aspects the system will include a
social media aspect which allows for posting about homes,
services, and other experiences. Social media posts may be
saved, with user permission, and add an interactive and
social aspect to the overall system, which may bring a
number of benefits. For example, the social media aspect
may enhance user participation, may enhance user enjoy-
ment, and further the amount of data input into the overall
system.
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[0054] In some embodiments of the present invention, a
system and method for a social connection network may
utilize home ownership related data to recommend social
contacts to users of the system. In some aspects, a user-
homeowner will have data within the system related to a
home or homes that the user owns. This data may include the
location of the home, the size of the home, and other data as
discussed above. This data may also include the mainte-
nance history, the history of purchased home-related goods,
such as appliances, furniture, outdoor recreational aspects,
and the like. This may be termed the historical attributes of
the user with regard to the home. The social connection
network may provide the user with an ability to provide
further information more specific to social activity prefer-
ences, such as a questionnaire, for example.

[0055] The system and method for social connection may
then couple the historical attributes of the user with regard
to the home with the specific provided information to
develop a set of recommended social contacts from other
user-homeowners.

[0056] FIG. 12 illustrates a flowchart of a method 360 for
creating and providing a list of recommended social contacts
in response to a request by a homeowner-user in accordance
with an illustrative embodiment. In some aspects, the
request may be that this selected list include recommended
social activities to engage in with the social contact, such as
movies, concerts, outdoor activities, dining opportunities,
points of interest, and others. Method 360 can be imple-
mented in software, hardware, or a combination of the two.
When software is used, the software comprises program
code that can be loaded from a storage device and run by a
processor unit in a computer system as described herein.
Method 360 may receive a homeowner request desiring a list
of social contacts that meets a specified need, such as a
partner for going to a dog park, for example. In order to
facilitate the creation of the list of recommended social
contacts, the system will retrieve implicit information 362
about the user-homeowner. This implicit information may
include historical attributes about the user-homeowner’s
home, which may give insights into the type of activities
which may be more suitable for the user-homeowner. The
historical attributes in the stored profile of the user-home-
owner may include more than solely home data, as it may
include the gender, age, and size of household. The location
of the home, and the history of the types of purchases made
in relation to the home may also be available. The historical
attributes, which may be referred to as implicit information,
may also include decoration styles, color schemes, and
related aspects, all of which may be stored in the user-
homeowners home or personal profile. Also, the system may
provide to the user-homeowner a questionnaire, which may
be in the form of an actual questionnaire, or similarly an
opportunity to make selections of choices in different sur-
veys, that may include soliciting information from the user
about activities in which the user likes to participate. Fur-
ther, there may be questions (or other solicitations) which
inquire about the personality traits of the user, which may
include motivations, attitudes, favorite experiences, interac-
tion styles, and the like. This information which is solicited
through a questionnaire may be referred to as explicit
information. Method 360 aggregates, by one or more pro-
cessors, the implicit and explicit data of a plurality of users
and the determines 363 appropriate users to recommend as
social contacts for a particular user. Further, the method can
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then determine 364 appropriate suggested activities and/or
events based upon a synthesis of the implicit and explicit
information of the users involved. The system may create a
list of all such appropriate users to be recommended social
contacts in the homeowner’s geographic area, or a geo-
graphic area otherwise determined by the user. Method 360
then provides, by one or more processors, a list of the
selected social contacts to the homeowner (operation 365).
In some aspects, system may provide the homeowner-user a
ranking of the social contacts based upon homeowner
implicit and explicit information. In some aspects, the
system will provide direct contact information to the user
about the selected social contacts, so that the user can then
contact the selected social contacts. In some aspects, the
system will facilitate the contact directly. In some aspects,
the system will further provide analytically derived recom-
mendations based upon the attributes of both the homeowner
desiring the social contact and the attributes of the users
reviewed to be social contacts. In some aspects, user-service
providers which provide services related to social activities
will be able to provide offers to the user-homeowner. For
example, based upon the implicit and explicit data of the
user seeking a social connection, the system may determine
366 which service providers are appropriate to provide
services for a suggested social activity. In some aspects, the
service provider will then be able to provide 367 a targeted
offer in support of the social activity.

[0057] Insome aspects, the system may be able to provide
recommended activities relating to a social good, or goal.
For example, a user may seek to provide volunteer time to
a local charity, or similar type of activity. In some aspects,
the user service providers may include organizations which
need such support. In this sense, the service they are
providing is the opportunity for a user to participate in an
activity which may provide a sense of pride or community
service.

[0058] In some aspects, a computer implemented method
comprising: receiving, at a server from a consumer device,
a request from a system user-homeowner for a social con-
nection with another system user-homeowner; providing, by
the server, a questionnaire to the user-homeowner, deter-
mining, by the server, a set of system user-homeowners
available for the social connection based upon factors asso-
ciated with the homes of the user-homeowners and ques-
tionnaire responses of the user-homeowners; determining,
by the server, a ranking of the system user-homeowners
based upon said factors; and providing, by the server, a list
of user-homeowners available to provide the requested
social connection to the requesting user-homeowner.

[0059] FIG. 13 illustrates a flowchart of a method 380 for
creating a timeline/story document or media presentation
based at least in part on home data in response to a request
by a homeowner-user in accordance with an illustrative
embodiment. Method 380 can be implemented in software,
hardware, or a combination of the two. When software is
used, the software comprises program code that can be
loaded from a storage device and run by a processor unit in
a computer system as described herein. Method 380 receives
a homeowner request 381 desiring that a timeline story be
created detailing a specified time period and that it be in the
form of a slide show, or a picture book, for example. Method
380 aggregates, by one or more processors, a list of home
events from the user-homeowner’s profile (operation 382),
which may include home events such as additions, remodels,
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furniture purchases, and other events. Method 380 may then
have the system receive from the user 383 details related to
the home events, such as personal events tied to the home
event. In an illustrative example, an addition of a bedroom
(a home event) may be coupled to the arrival of a new child
(a personal event).
[0060] Method 380 prepares, by one or more processors,
a timeline story which incorporates home profile and/or
homeowner profile data, personal event data, and which may
also include real world events to be incorporated into the
timeline story, pertinent to the request type (operation 385).
In some aspects, method 380 may then send to the user a
draft timeline story for editing by the user (operations 384.
The system may then prepare a finalized timeline story
document (or other media type of story) (operation 386).
Method 380 may then provide the finalized timeline story to
the user-homeowner (operation 387).
[0061] In an illustrative embodiment, method 380 may
provide a picture book timeline story which recites a history
of'the user-homeowner’s life at the home, including changes
made to the home and recounting personal events in the
user’s life at the time, and which may include some real
world outside events as well. As evident from the above
description, a wide variety of embodiments may be config-
ured from the description given herein and additional advan-
tages and modifications will readily occur to those skilled in
the art. The invention in its broader aspects is, therefore, not
limited to the specific details and illustrative examples
shown and described. Accordingly, departures from such
details may be made without departing from the spirit or
scope of the applicant’s general invention.
What is claimed is:
1. A computer implemented method comprising:
receiving, at a server from a consumer device, a request
from a first system user-homeowner for a social con-
nection with another system user-homeowner;

providing, by the server, a questionnaire to said user-
homeowner;
determining, by the server, a set of system user-home-
owners available for said social connection based upon
factors associated with the homes of the homeowner-
users and questionnaire responses of said homeowner-
users;
determining, by the server, a ranking of said system
user-homeowners based upon said factors; and

providing, by the server, a list of user-homeowners avail-
able to provide the requested social connection to said
first user-homeowner.

2. The computer implemented method of claim 1 further
comprising contacting, by the server, one or more user-
homeowners on said list to facilitate contact of the first
user-homeowner by the listed user-homeowners based upon
a request for said first user-homeowner.

3. The computer implemented method of claim 1 further
comprising providing to the first user-homeowner a ranked
list of user-service providers meeting the needs of the
request.

4. The computer implemented method of claim 1 further
comprising the step of providing, by the server, a recom-
mended social activity to said first user-homeowner based
upon factors associated with the homes of the user-home-
owners and the questionnaire responses of said user-home-
owners.
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5. The computer implemented method of claim 3 further
comprising the step of providing, by the server, a recom-
mended social activity to said first user-homeowner based
upon factors associated with the homes of the user-home-
owners and the questionnaire responses of said user-home-
owners.

6. The computer implemented method of claim 4 further
comprising

determining, by the server, service offers related to the

recommended social activity based upon said factors;
and

providing, by the server, a list of service offers related to

the recommended social activity to said first user-
homeowner

7. A computer implemented method for facilitating home-
owner oriented social connections, the method comprising:

aggregating, by one or more processors, home data

regarding a plurality of factors associated with a plu-
rality of homes;

aggregating, by one or more processors, user-homeowner

data regarding a plurality of factors associated with
owners of said plurality of homes;
providing, by one or more processors, questionnaires to
user-homeowners, said user-homeowners associated
with one or more of said plurality of homes;

receiving responses to said questionnaires from said user-
home owners;
determining, by the server, a subset of user-homeowners
to be recommended to individual user-home owners as
social contacts based upon the user-homeowner data
and the questionnaire data of the user-homeowners;

determining, by the server, a ranking within said set of
user-homeowner based upon factors associated with the
homes of the user-homeowner and the questionnaire
responses of said user-home owner; and

providing, by the server, a list of user-home owners

recommended for social connection to a user-home-
owner.

8. The computer implemented method of claim 7 further
comprising the step of determining, by the server, a recom-
mended social activity to said first user based upon factors
associated with the homes of the user-homeowners and the
questionnaire responses of said user-homeowners based
upon factors associated with the homes of the user-home-
owner and the questionnaire responses of said user-home
owner.

9. The computer implemented method of claim 7 further
comprising the step of receiving a request from said first
user-homeowner for a social connection.

10. The computer implemented method of claim 8 further
comprising the step of receiving a request from said first
user-homeowner for a social connection.

11. A computer implemented method for creating a home
oriented timeline story, the method comprising the steps of:
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aggregating, by one or more processors, home data
regarding a plurality of factors associated with a plu-
rality of homes;

aggregating, by one or more processors, user-homeowner

data regarding a plurality of factors associated with
owners of said plurality of homes;

receiving, by one or more processors, a request from a

user-homeowner to create a home oriented timeline
story,

determining, by the server, a set of events to be inserted

into the timeline story based upon the user-homeowner
data;

requesting, by the server, from the user-homeowner a list

of life events corresponding to the events based upon
the user-homeowner data; and

providing, by the server, a home oriented timeline story to

the user-homeowner.

12. The computer implemented method for creating a
home oriented timeline story of claim 11 further comprising
the steps of:

receiving, by the server, edits of the home oriented

timeline story from the user-homeowner; and
updating, by the server, the home oriented timeline story.

13. The computer implemented method for creating a
home oriented timeline story of claim 11 wherein said step
of providing, by the server, a home oriented timeline story
to the user-homeowner comprises providing a slide show
timeline story.

14. The computer implemented method for creating a
home oriented timeline story of claim 12 wherein said step
of providing, by the server, a home oriented timeline story
to the user-homeowner comprises providing a slide show
timeline story.

15. The computer implemented method for creating a
home oriented timeline story of claim 11 wherein said step
of providing, by the server, a home oriented timeline story
to the user-homeowner comprises providing a web page
timeline story.

16. The computer implemented method for creating a
home oriented timeline story of claim 12 wherein said step
of providing, by the server, a home oriented timeline story
to the user-homeowner comprises providing a web page
timeline story.

17. The computer implemented method for creating a
home oriented timeline story of claim 11 wherein said step
of providing, by the server, a home oriented timeline story
to the user-homeowner comprises providing a table top book
timeline story.

18. The computer implemented method for creating a
home oriented timeline story of claim 12 wherein said step
of providing, by the server, a home oriented timeline story
to the user-homeowner comprises providing a table top book
timeline story.



