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SOCIAL NETWORKENABLER 

CROSS-REFERENCE TO RELATED 
APPLICATIONS 

None. 

STATEMENT REGARDING FEDERALLY 
SPONSORED RESEARCH ORDEVELOPMENT 

10 

None. 

THE NAMES OF PARTIES TO AJOINT 
RESEARCH AGREEMENT 

15 

None. 

FIELD OF THE DISCLOSURE 

The present disclosure generally relates to communication 20 
management in a network, and in particular in Social net 
works. 

It finds applications, in particular while not exclusively, in 
call centres of enterprises, educational services or end user 
cross Social network communication. 25 

BACKGROUND OF THE DISCLOSURE 

Over the last few years, the popularity and the development 
of social networks has strongly increased. Indeed, an impor- 30 
tant number of social networks exist in parallel. Conse 
quently, there has been a rising number of enterprises wanting 
to further leverage the benefits of this trend. 

However, the possibilities to bind several networks are 
limited. 35 

For example, a user A from FacebookTM cannot write an 
email to a user B from LinkedInTM as neither is visible on the 
other network. 

Solutions such as Social network aggregators have been 
implemented in order to aggregate several Social networks 40 
and to provide them to end users. 

Nevertheless, these solutions do not fully comply with 
enterprises wishing to utilise and explore the potential of 
Social networks, thus causing the following shortcomings. 

Although the aggregators enable to update information to 45 
multiple Social networks, contacts of different Social net 
works cannot be interconnected. 

In addition, enterprises are currently sceptical about using 
social networks as all information is publicly available. Fur 
thermore, if enterprises expose a social account to customers, 50 
all the information associated with this social account are 
available as no levels of private grouping are currently pos 
sible in the popular social networks. 

Furthermore, enterprises that need to create their own 
Social network for privacy reasons cannot do so at the 55 
moment, because there is no conception of creation of private 
Social networks. 

SUMMARY 
60 

To address these needs, a first aspect of the invention relates 
to a method for connecting a first group of users from at least 
one first Social network with users from at least one second 
Social network, the first group of users being registered on the 
second Social network as a generic first user, the method 65 
further comprising the following steps carried out by a net 
work scheduler: 

2 
collecting a first message from at least one second user 

from the second social network intended to the generic 
first user; 

selecting a user from the first group of users based on a 
predefined criterion; 

providing the first message to the selected user and pre 
senting the second user as the sender of the first message. 

An exemplary embodiment of the present invention 
enables to connect users from different social networks with 
out changing the architecture of existing networks. 
The at least one second user can designate a single user. 

Thus, an embodiment of the present invention will enable an 
operator or Internet Service Provider (ISP) to offer cross 
Social network communication services to its customers. For 
example an end user who is a member of one Social network 
will be able to communicate or to exchange messages with 
his/her contact who is a member of another social network. 
The at least one second user can also designate a group of 

several second users. Thus, an embodiment of the present 
invention enables to connect groups which are registered on 
different social networks. In addition the several second users 
may be split between several second social networks. In this 
case, the generic first user is registered on each second Social 
network comprising second users. The several second users 
can be grouped together based on common characteristics. 
For example, all the customers of an enterprise, which are 
registered on several second Social networks, can be grouped 
together and send a first message to the generic first user, 
which represents the first group of users. The users from the 
first group of users can also be grouped based on common 
characteristics. For example, the first group of users can com 
prise the suppliers of the enterprise for example, which can be 
registered on a plurality of first social networks. 
An embodiment of the present invention is a very cost 

effective solution for enterprises, and especially for Small and 
Medium Enterprises, to use existing social networks to pro 
vide services to customers. Indeed, the method according to 
an embodiment of the invention can be carried out without 
modifying the architectures of the existing Social networks 
because the network scheduler ensures the connectivity 
between the social networks. In addition, an embodiment of 
the present invention is a future proofsolution as workforce of 
enterprises in future is accustomed to work with Social net 
work communities. 

Furthermore, an embodiment of the present invention is 
reusable as enterprises do not have to create their own logic to 
provide services to their customers or partners. It also enables 
to personalize a service to a customer as he can use his 
favourite network to communicate with the enterprise. 

Another advantage of an embodiment of the present inven 
tion is that Niche Services can be offered to customers, which 
is a very flexible solution for customers as they are connected 
via Social networks. 
The users, Suppliers and customers for example, can be 

geographically dispersed. The customers and the Suppliers of 
an enterprise can be served from different parts of the world, 
which is useful not only for enterprises but for other compa 
nies such as charities and for educational purposes. In addi 
tion, an embodiment of the present invention can handle Surge 
in traffic in certain scenarios like events, disasters, etc. 
An embodiment of the present invention also allows cre 

ation of private communities using the existing public com 
munities from Social networks. 

Different communities can be connected to each other with 
the help of an embodiment of the present invention. For 
example, a customer from FacebookTM can be served by a 
supplier from TwitterTM. Moreover, enterprise privacy can be 
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maintained with the help of virtual communities created by an 
embodiment of the present invention. 
An embodiment of the present invention enables an enter 

prise to get advantage over competitors in leading in customer 
care services, enterprise solutions and for Small to Medium 
Enterprises, education centres and charities. The enterprise 
can also attract more business customers, especially Small to 
Medium Enterprises, where they can personalize and tailor 
existing services as per their needs. A service provider can 
also create innovative services on top of the network Sched 
uler. 

In one embodiment of the invention, the method further 
comprises: 

intercepting a second message sent from the selected user 
and intended to the second user; 

providing the second message to the second user and pre 
senting the generic first user as the sender of the second 
message. 

Thus, an embodiment of the invention enables to ensure a 
bidirectional connection between users from different net 
works. In addition, as the generic first user is presented as the 
sender of the second message, it ensures confidentiality for 
the selected user. In some cases, for example if the second 
message is sent by a Supplier in response to a first message of 
a customer, the confidentiality of the Supplier is ensured. 

In one embodiment of the invention, the method further 
comprises transmitting to a database adapted to communicate 
with the network scheduler a first identifier of the selected 
user and a second identifier of the second user, the first and 
second identifiers being associated in the database. 

This embodiment enables advantageously to store connec 
tions established between users from different social net 
works. Thus, a mapping is created and an historic of the 
connections can be maintained in order to calculate statistics 
for example about the relationships between various commu 
nities from different social networks. 

In complement, a time period being predefined, the asso 
ciated first and second identifiers are deleted in the database 
after every time period. 

This embodiment enables to update the established con 
nections of the network Scheduler and to ensure ample storage 
space in the database. 

In complementor in variant, the method further comprises: 
collecting a third message from a third user from the sec 
ond social network intended to the generic first user; 

if an identifier of the third user is associated with an iden 
tifier of a given user of the first group of users in the 
database, providing the third message to the given user 
and presenting the third user as the sender of the third 
message. 

This embodiment enables to memorize the connections 
between users of different social networks in order to simplify 
the step of selection of a user from the first network. 

According to one embodiment of the invention, the at least 
one second user is a second group of users from the second 
Social network, the second group of users being registered on 
the first social network as a generic second user and when 
providing the first message to the selected user, the generic 
second user is presented as the sender of the first message. 

This embodiment enables to ensure bidirectional confiden 
tiality because on each network, users receive messages sent 
by a group of users registered on the network. Thus, in the 
case of a connection between Suppliers and customers, the 
confidentiality of customers is also ensured. 

Another aspect of the invention concerns a computer pro 
gram product recorded on a storage medium and executable 
by a computer in the form of a software agent including at 
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4 
least one software module setup to implement the method 
according to any one of the previously described embodi 
mentS. 

Another aspect of the invention concerns a network Sched 
uler for connecting a first group of users from at least one first 
Social network with users from at least one second Social 
network, the first group of users being registered on the sec 
ond social network as a generic first use, the network Sched 
uler comprising: 

a receiver for collecting a first message from at least one 
second user from the second social network intended to 
the generic first user; 

a selecting unit for selecting a user from the first group of 
users based on a predefined criterion; 

a transmitter for providing the first message to the selected 
user and presenting the second user as the sender of the 
first message. 

Another aspect of the invention concerns a system com 
prising at least one first Social network, at least one second 
Social network and a network Scheduler for connecting a first 
group of users from the first social network with users from 
the second social network, the first group of users being 
registered on the second social network as a generic first user, 
the network Scheduler comprising: 

a receiver for collecting a first message from at least one 
second user from the second social network intended to 
the generic first user; 

a selecting unit for selecting a user from the first group of 
users based on a predefined criterion; 

a transmitter for providing the first message to the selected 
user and presenting the second user as the sender of the 
first message. 

In one embodiment of the invention, the system comprises 
a database being adapted to communicate with the network 
scheduler, the network scheduler is further adapted to trans 
mit to the database a first identifier of the selected user and a 
second identifier of the second user, the first and second 
identifiers being associated in the database. 

BRIEF DESCRIPTION OF THE DRAWINGS 

An embodiment of the present invention is illustrated by 
way of example, and not by way of limitation, in the figures of 
the accompanying drawings, in which like reference numer 
als refer to similar elements and in which: 

FIG. 1 represents a flowchart illustrating the steps of a 
method for connecting a first group of users from at least one 
first social network with users from a second Social network, 
according to an embodiment of the invention; 

FIG. 2 illustrates a system according to one embodiment of 
the invention and for carrying out the steps described on FIG. 
1; 
FIG.3 describes a system according to one embodiment of 

the invention; 
FIG. 4 illustrates an environment in which a method 

according to one embodiment of the invention is imple 
mented; 

FIG. 5 describes a flowchart representing the steps of a 
method according to one embodiment of the invention carried 
out in the environment described on FIG. 4. 

DETAILED DESCRIPTION OF ILLUSTRATIVE 
EMBODIMENTS 

Referring to FIG. 1, there is shown a flowchart illustrating 
the steps of a method for connecting a first group of users 
from at least one first social network with users from a second 
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Social network, according to an embodiment of the invention. 
The steps can be carried out by a network scheduler such as 
described on FIG. 2 for example. 

At step 101, the first group of users is registered on the 
second social network as a generic first user. By generic first 
user, it is meant a first user, which is defined as any other user 
with respect to second social network but which actually 
corresponds to a group of individuals. For example, the 
generic first user can refer to the workforce of an enterprise. 

At step 102, a first message from a second user from the 
second Social network intended to the generic first user is 
collected by the network scheduler. 

At step 103 a user from the first group of users is selected 
by the network scheduler based on a predefined criterion. For 
example, the predefined criterion can be an availability of a 
user from the first group or a similarity between the second 
user sending the message and the selected user. For example, 
the network scheduler can select a user having an “online' 
status on the first Social network. Indeed, it is common to store 
a plurality of personal information on Social networks. Thus, 
the network Scheduler can considera common place or coun 
try in which both selected user and second user are living. No 
restriction is attached to the criterion that is predefined in 
order to select a user from the first group. 

At step 104, the network scheduler provides the first mes 
sage to the selected user and presents at a step 105 the second 
user as the sender of the first message. 

Referring now to FIG. 2, there is shown a system according 
to an embodiment of the invention and for carrying out the 
steps described on FIG. 1. 
The system comprises a network scheduler 20, a first social 

network 22 and a second social network 21. The first social 
network 22 comprises a plurality of musers 22.1-22.m which 
forms a first group of users. The network scheduler 20 is 
adapted to communicate with each of the user 22.1-22.m from 
the first social network 22. 

The second social network 21 comprises a plurality of 
users 21.1-21.n and a generic first user 23, which registers the 
first group of users 22.1-22.m on the second social network 
21. 

In each social network, the users can communicate with 
one another, by sending messages for example. In the prior 
art, a user from the first network 22 cannot communicate with 
a user from the second network 21. 

For example, users 21.1-21.n from the second social net 
work 21 can be customers of an enterprise whereas the users 
22.1-22.m from the first social network can be suppliers. 
Suppliers 22.1-22.m are then identified as a single user on the 
second social network 21 by means of the generic first user 
23. Because generic first user 23 is a user from the second 
Social network 21, it can receive messages from the customers 
21.1-21.n without modifying the architecture of the existing 
Social networks. 

Each of the customers 21.1-21.2 can send a message to the 
generic first user 23. No restriction is attached to the commu 
nication means between the users of a given Social network. 
Indeed, they depend on the means planned by the design of 
the social network, which can be updated or modified, with 
out changing the implementation of the method according to 
an embodiment of the invention. 
When the generic first user receives a first message sent by 

customer 21.1 for example, the scheduler is adapted to collect 
the first message. Then, based on a predefined criterion, the 
scheduler, which has a global view of the first group of users 
from the first social network 22, can select one of the suppliers 
22.1-22.m as the receiver of the first message. This selection 
can be based on an availability of a supplier. For example, if 
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6 
Supplier 22.1 is available, meaning if he does not have 
received a previous message from one of the customers 21.1- 
21.n or if he is online on the first social network, the network 
scheduler 20 can select him as the receiver of the first mes 
sage. The selection can also be based on other criteria, as for 
example a compatibility between the profiles of the customer 
21.1 and one of the suppliers 22.1-22.m. For example, in some 
businesses, it might be preferable that the customer and the 
Supplier are located in the same country. In another embodi 
ment, the network Scheduler 20 takes into account a context 
information contained in the first message to determine a 
selected Supplier among the Suppliers 22.1-22.n. 

Considering that the network scheduler 20 has selected 
Supplier 22.1, the first message is provided to the Supplier 
22.1 and the customer 21.1 is presented as being the sender of 
the first message. 

In response to the first message, the Supplier 22.1 can send 
a second message intended to the customer 21.1 which has 
been identified in the first message as being the sender. The 
network Scheduler 20 intercepts the second message and 
transmits it to the customer 21.1. In one embodiment, the 
generic first group 23 is presented as the sender of the second 
message. 
The present invention is not limited to the above described 

embodiment. Indeed, as illustrated on FIG. 3, the system can 
be adapted to a plurality of Social networks by means of a 
customer scheduler 20.1 and a supplier scheduler 20.2. 

Without any restriction, the previous example of connect 
ing customers and Suppliers is considered to describe FIG. 4. 
The second social network 21 and a third social network 24 
are used at the customer's side. The second social network 21 
comprises customers 21.1, 21.2 and 21.3. The third social 
network 24 comprises customers 24.1 and 24.2. 
The first social network 22 and a fourth social network 25 

are used on the supplier's side. The first social network 22 
comprises suppliers 22.1, 22.2 and 22.3. The fourth social 
network 25 comprises suppliers 25.1, 25.2 and 25.3. 

In addition, according to an embodiment of the invention, 
generic groups are used to identify customers at the Supplier's 
side and to identify suppliers at the customer's side. To this 
end, suppliers 25.1, 25.2, 25.3, 22.1, 22.2 and 22.3 are regis 
tered on the second network as the generic first user 23 and on 
the third social network 24 as a generic third user 28. Cus 
tomers 21.1, 21.2, 21.3, 24.1 and 24.2 are registered on the 
first social network 22 as a generic second user 26 and on the 
fourth social network 25 as a generic fourth user 27. 
The customer scheduler 20.1 is adapted to connect the 

generic first user 23 and the generic third user 24 with Sup 
pliers 25.1, 25.2, 25.3, 22.1, 22.2 and 22.3. The supplier 
scheduler 20.2 is adapted to connect the generic second user 
26 and the generic fourth user 27 with customers 21.1, 21.2, 
21.3, 24.1 and 24.2. Furthermore, the supplier scheduler 20.2 
is connected to the customer scheduler 20.1. 

Considering that customer 24.2 of the third social network 
24 sends a third message to the generic third user 28 register 
ing suppliers 25.1, 25.2, 25.3, 22.1, 22.2 and 22.3, the cus 
tomer scheduler 20.1 intercepts the third message and selects 
a supplier among suppliers 25.1, 25.2, 25.3, 22.1, 22.2 and 
22.3 on the basis of the predefined criterion. No restriction is 
attached to the type of criterion considered here, as previously 
stated. 

Considering that customer scheduler 20.1 selects supplier 
25.2 of the fourth social network 25, the third message is 
transmitted to supplier 25.2. In one embodiment of the inven 
tion, customer 24.2 is presented as the sender of the third 
message. In another embodiment, generic fourth user 27, 
which registers customers 21.1, 21.2, 21.3, 24.1 and 24.2 on 
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the fourth social network 25, is presented as the sender of the 
third message, thus ensuring confidentiality for customer 
24.2. 

In response to the third message, Supplier 25.2 can send a 
fourth message intended to customer 24.2, if presented as the 
sender of the third message, or intended to the generic fourth 
user 27. 

In one embodiment, if the fourth message is intended to 
generic fourth user 27, the supplier scheduler 20.2 is adapted 
to consult a database to determine that the message is to be 
transmitted to customer 24.2. This embodiment will be fur 
ther detailed in the description of FIGS. 4 and 5. The fourth 
message is intercepted by Supplier scheduler 20.2 and trans 
mitted to customer 24.2. In one embodiment of the invention, 
supplier 25.2 is presented as the sender of the third message. 
In another embodiment, generic third user 28, which registers 
suppliers 25.1, 25.2, 25.3, 22.1, 22.2 and 22.3 on the third 
social network 24, is presented as the sender of the fourth 
message, thus ensuring confidentiality for customer Supplier 
25.2. 
No restriction is attached to the type of social networks 21, 

22, 24 and 25. Indeed, an embodiment of the present inven 
tion enables to connect users from different networks, regard 
less of the architecture of the social networks that are con 
nected. 

Referring to FIG. 4, there is shown an environment in 
which a method according to one embodiment of the inven 
tion can be implemented. 
A plurality 3 of social networks, such as LinkedInTM, Face 

bookTM, MyspaceTM, TwitterTM., BeboTM or content social 
networks such as YoutubeTM for example, are connected to 
each other by a customer/supplier scheduler 20.1-20.2 
adapted to carry out the method according to an embodiment 
of the invention, through a social network connector 6. The 
customer/supplier scheduler 20.1-20.2 can be connected to a 
web service layer 12, comprising basic applications that are 
exposed to the enterprises or to the Suppliers in order to create 
services for Supporting their customers. Services can be 
exposed via a graphical user interface for example. 
The customer/supplier scheduler 20.1-20.2 can also be 

connected to a connector layer comprising the Social network 
connector 6, a SMS/MMS connector 10, an email connector 
9 and a voice connector 11. 
The Social network connector 6 is adapted to maintain 

different accounts for customers and Suppliers who are reg 
istered on different social networks 3. The social network 
connector 6 is responsible for interacting with various exist 
ing Social networks using the public or private applications of 
these social networks. Also, the Social network connector 6 is 
responsible for retrieving and sending information from or to 
social networks under the direction of the customer/supplier 
Scheduler 20.1-20.2. 
The SMS/MMS connector 10 is interacting with a user 

device 2 for receiving or sending message information to the 
user device 2. The user device 2 can be a supplier device or a 
customer device and can interface with the Social network 
connector 6 for sending and retrieving information. 
The email connector 9 is responsible for interacting with 

the user device 2 for receiving or sending information mes 
sage via email to the user of the device. To this end, the email 
connector 9 can be connected to the customer or Supplier 
email accounts and can interface with the Social network 
connector 6 for sending and retrieving information. 
The voice connector 11 can be responsible for interacting 

with the user of the user device 2 for any voice related com 
munication, such as calls. For example, the calls can originate 
from a customer or a Supplier and can be converted to text and 
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8 
back to speech so that the Voice connector 11 can be con 
nected with the social network connector 6. 
The plurality of connectors enables a connectivity of the 

customers and Suppliers at all times and everywhere. Indeed, 
the Suppliers can be connected to the customers via multiple 
communication means Such as Social networks, calls, mes 
saging, and thus, an embodiment of the present invention 
provides suppliers with the flexibility to connect to customers 
via any communication means at any time. Furthermore, as 
the way of new communication mechanisms evolves, new 
connectors can be added so that a user is contactable via the 
new communication mechanism. 
The customer/supplier scheduler 20.1-20.2 can comprise 

the customer scheduler 20.1 and the supplier scheduler 20.2 
illustrated on FIG. 3. 
The customer scheduler 20.1 can be considered as the 

master scheduler and is responsible for polling the Social 
networks accounts of customers with the help of the social 
network connector 6. Further, on receiving a message (or 
information) from any of the customer account, the customer 
scheduler 20.1 checks in a mapping database 8 if a Supplier 
has already been assigned to this customer. If nobody has 
been previously assigned, the customer scheduler 20.1 can 
invoke the supplier scheduler 20.2 to detect presence of work 
force among the Suppliers. For example, the Supplier Sched 
uler 20.2 can inform the customer scheduler 20.1 of the Sup 
pliers that are online on the different social networks 3. The 
customer scheduler 20.1 selects and assigns a workforce 
account to the customer and stores this assignment on the 
mapping database 8. For example, the customer Scheduler 
20.1 can transmit an identifier of the customer and an identi 
fier of the selected supplier, which are then associated in the 
mapping database 8. The message sent by the customer is 
transmitted to the Supplier account via the Social network 
connector 6. The customer scheduler 20.1 can instruct the 
supplier scheduler 20.2 to poll for any message received from 
the selected Supplier account. This process can be continued 
and after a configured time period, the customer Scheduler 
20.2 stops the polling of the selected Supplier account. 
The supplier scheduler 20.2 can be considered as the slave 

scheduler and is responsible for monitoring the presence of 
Suppliers with the help of connectors and informing the cus 
tomer scheduler 20.1. The supplier scheduler 20.2 is also 
responsible for polling for messages from a Supplier based on 
a request by the customer scheduler 20.1. The supplier sched 
uler 20.2 can also send content to the customer scheduler 
20.1. On receiving message from a Supplier account, the 
Supplier scheduler 20.2 transmits the message to a customer 
by checking an association in the mapping database 8. In one 
embodiment, after a predefined time period, the supplier 
scheduler 20.2 can delete the mapping or associations stored 
in the mapping database 8. 
The mapping database 8 can be stored by the customer 

scheduler 20.1 and can host the mapping between customer 
accounts and Supplier accounts, thus helping the schedulers 
20.1-20.2 to know which supplier is serving a given customer 
of the enterprise. 
The customer/supplier database 20.1-20.2 can also be con 

nected to a community centre database 7 which can store 
different interface points that are exposed by the enterprise 
for their customers and Suppliers. In addition, the community 
centre database 7 can store the Supplier accounts that the 
enterprise exposes to their workforce. Polling of these 
accounts can be done by respective schedulers. 

Referring to FIG. 5, there is shown a flowchart representing 
the steps of a method according to an embodiment of the 
invention carried out in the environment described on FIG. 4. 
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At step S1a, the enterprise defines social networks, for 
example FacebookTM and TwitterTM, which are attributed to 
the customers. At step S1b, the enterprise defines a social 
network, for example FacebookTM, which is attributed to the 
suppliers. No restriction is attached to the number or type of 
Social networks that are attributed to Suppliers or customers. 
At step S2, the web service layer 12 stores the attributions 

made at steps S1a and S1b in the centre community database 
7. 
At step S3, the enterprise can login the accounts of suppli 

ers and customers using the customer Scheduler 20.1. 
At step S4, the customer scheduler 20.1 polls for social 

network activity on all the accounts, namely on FacebookTM 
and on TwitterTM, with the help of the social network connec 
tor 6. In this example, at step S5, the customer scheduler 20.1 
receives messages from customers A and B, which accounts 
are registered on TwitterTM. 
The customer scheduler 20.1 can check, at a step S6, in the 

mapping database 8 if a Supplier is already serving customers 
A and B. 

If no supplier is already serving customers A and B, the 
supplier scheduler 20.2 is invoked by the customer scheduler 
20.1 
At step S8, the supplier scheduler 20.2 can check on Face 

bookTM which suppliers are online. In this example, suppliers 
C and Dare online. 
At step S9, the supplier scheduler 20.2 sends information 

to customer scheduler 20.1 relating to the availability of Sup 
pliers C and D. 

At step S10, the customer scheduler 20.1 provides the 
message from customer A to Supplier Cand the message from 
customer B to supplier D and sends reports to the mapping 
database 8, so that it can store that customer A and Supplier C 
have been associated and that customer Band supplier D have 
been associated. 

At step S11, the supplier scheduler 20.2 polls messages 
from the Supplier accounts using the Social network connec 
tor 6. In this example, Supplier C sends a message. The Sup 
plier scheduler 20.2 then checks in the mapping database 8 
which customer is to be served by supplier C. On receiving 
the message from supplier C, the supplier scheduler 20.2 
sends the message to customer A. In a similar way, a message 
from supplier D is transmitted by the supplier scheduler 20.2 
to customer B. 

At Step S12, the process can be repeated and polling con 
tinued by the customer scheduler 20.1 and by the supplier 
scheduler 20.2. 

After the predefined time period, the supplier scheduler 
20.2 can delete the mapping stored in the mapping database 8. 
As an extension of an embodiment of the present invention, 

Such a system can be connected to entities or enablers that are 
responsible for personalized delivery of events in converged 
Telco and Web World as per the users’ needs. In such cases, an 
embodiment of the present invention will accommodate for 
the delivery of the messages in a personalized way. For these 
scenarios, message delivery can be intercepted and follow 
rules that are instructed by the entities or enablers that are 
responsible for personalization. An embodiment of the 
present invention is a way of utilizing assets from Telco and 
Web World resulting in converged solutions for users. 
An embodiment of the current invention will offer end 

users of ISPs or operators the capability of communicating 
with their contacts using their social network account even if 
their contact is not a member of the same Social network. 
An embodiment of the present invention can apply to enter 

prises having existing call centres and/or enterprises that wish 
to create new customer service. Enterprises with existing 
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10 
customer service can also use the present invention to inte 
grate the new trend of Social networks into their customer 
service. 

Indeed, an embodiment of the present invention enables 
connecting different communities, as for example customer 
communities and Supplier communities from different Social 
networks, thus ensuring that problems from the customer 
communities are catered by the Supplier communities and 
thus offering to the enterprise numerous benefits such as low 
cost solution for call centres, connectivity in disaster sce 
narios and flexibility of work force geographically dispersed. 
In addition, enterprises that wish to create new customer 
service can implement an embodiment of the present inven 
tion and accommodate it for their customer base to be con 
nected to their supplier base via Social networks, calls and 
messaging communication mechanisms. An embodiment of 
the present invention is also reusable as it can utilize existing 
Telco assets Such as Voice mail, SMS, messaging as well as 
web assets such as Social networking. 

Furthermore, an enterprise can benefit by offering 
improved interactivity between their business customers, 
Suppliers, partners and other communities, because they have 
the flexibility to communicate via their existing social net 
works with different social networks of the enterprise trans 
parently by means of an embodiment of the present invention. 
In addition, a permanent connectivity is ensured with differ 
ent business enterprises related to the enterprise and sending 
enterprise upgrades, promotional offers to other business 
communities related to the enterprise is enhanced. Besides, 
the enterprise can benefit by getting statistics and feedback 
about the relationships between various communities by 
means of an embodiment of the present invention. 
An embodiment of the present invention can also enable 

providing educational service. Indeed, individuals who are 
using content oriented social networks, such as YoutubeTM for 
example, can be offered a more interactive experience by 
means of an embodiment of the present invention. For 
example, users viewing YoutubeTM content for learning pur 
poses or developing skills can contact content owners and 
have discussions on any difficulties they might have encoun 
tered, through the use of an embodiment of the present inven 
tion, which can be extended to online educational centres 
where people can provide services to communities that seek 
education. 

Although the present disclosure has been described with 
reference to one or more examples, workers skilled in the art 
will recognize that changes may be made in form and detail 
without departing from the scope of the disclosure and/or the 
appended claims. 
The invention claimed is: 
1. A method comprising: 
connecting a first group of users from at least one first 

Social network with users from at least one second social 
network that is different from the at least one first social 
network, the first group of users being registered on the 
second social network as a first user, the method further 
comprising the following steps carried out by a network 
scheduler device: 

collecting a first message sent by at least one second user to 
the first user within the second social network, wherein 
the first message is ultimately delivered to at least one 
user of the first group of users on the at least one first 
social network, and wherein the collecting of the first 
message is carried out when the first message is received 
by the first user within the second social network, and 
wherein the at least one second user comprises at least 
one user of a second group of users from the second 



US 9,425,989 B2 
11 

Social network, the second group of users being regis 
tered on the first social network as a second user; 

upon collecting the first message, selecting a user from the 
first group of users based on a predefined criterion; and 

providing the first message from the network scheduler 
device to the selected user and presenting the second 
user as a sender of the first message. 

2. The method as set forth in claim 1, further comprising: 
intercepting a second message sent from the selected user 

and intended for the second user; and 
providing the second message to the second user and pre 

Senting the first user as a sender of the second message. 
3. The method as set forth in claim 1, wherein the method 

further comprises: 
transmitting to a database adapted to communicate with the 

network scheduler device a first identifier of the selected 
user and a second identifier of the second user, said first 
and second identifiers being associated in the database; 

collecting a third message from a third user from the sec 
ond social network intended for the first user; and 

if an identifier of the third user is associated with an iden 
tifier of a given user of the first group of users in the 
database, providing the third message to the given user 
and presenting the third user as a sender of the third 
message. 

4. The method as set forth inclaim3, wherein, a time period 
being predefined, the associated first and second identifiers 
are deleted in the database after every time period. 

5. A non-transitory storage medium comprising a com 
puter program product recorded thereon and executable by a 
computer in the form of a software agent including at least 
one software module setup to implement a method of con 
necting a first group of users from at least one first social 
network with users from at least one second social network 
that is different from the at least one first social network, the 
first group of users being registered on the second social 
network as a first user, the method further comprising the 
following steps: 

collecting with a network scheduler device a first message 
sent by at least one second user to the first user within the 
second social network, wherein the first message is ulti 
mately delivered to at least one user of the first group of 
users on the at least one first social network, and wherein 
the collecting of the first message is carried out when the 
first message is received by the first user within the 
Second social network, and wherein the at least one 
Second user comprises at least one user of a second 
group of users from the second social network, the sec 
ond group of users being registered on the first social 
network as a second user; 

upon collecting the first message, selecting with the net 
work scheduler device a user from the first group of 
users based on a predefined criterion; and 

providing the first message from the network scheduler 
device to the selected user and presenting the second 
user as a sender of the first message. 

6. A system comprising: 
a connector layer connecting a first group of users from at 

least one first social network with users from at least one 
second social network that is different from the at least 
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12 
one first social network, the first group of users being 
registered on the second social network as a first user; 

a non-transitory mapping database storing mappings 
between users from the first social network and the first 
group of users from the first social network: 

a network scheduler communicatively coupled to the con 
nector layer and comprising: 

a receiver, which collects a first message sent by at least one 
second user to the first user within the second social 
network, wherein the first message is ultimately deliv 
ered to at least one user of the first group of users on the 
at least one first social network, and wherein the receiver 
collects the first message when the first message is 
received by the first user within the second social net 
work, and wherein the at least one second user com 
prises at least one user of a second group of users from 
the second social network, the second group of users 
being registered on the first social network as a second 
user; 

a selecting unit, which selects a user from the first group of 
users based on a predefined criterion upon collection of 
the first message by the receiver by checking the map 
ping database; and 

a transmitter, which provides the first message to the 
Selected user and presents the second user as a sender of 
the first message. 

7. A system comprising: 
at least one first social network; 
at least one second social network that is different from the 

at least one first social network; 
a connector layer connecting a first group of users from the 

first social network with users from the second social 
network, the first group of users being registered on the 
second social network as a first user; 

a non-transitory mapping database storing mappings 
between users from the first social network and the first 
group of users from the first social network; 

a network scheduler communicatively coupled to the con 
nector layer and comprising: 

a receiver, which collects a first message sent by at least one 
second user to the first user within the second social 
network, wherein the first message is ultimately deliv 
ered to at least one user of the first group of users on the 
at least one first social network, and wherein the receiver 
collects the first message when the first message is 
received by the first user within the second social net 
work, and wherein the at least one second user com 
prises at least one user of a second group of users from 
the second social network, the second group of users 
being registered on the first social network as a second 
user; 

a selecting unit, which selects a user from the first group of 
users based on a predefined criterion upon collection of 
the first message by the receiver by checking the map 
ping database; and 

a transmitter, which provides the first message to the 
Selected user and presents the second user as the sender 
of the first message. 


